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Festival Calendar
May

Rogation Sunday (Christian)
Lag B’ Omer (Jewish)
Ascentian Day (Christian)
Shavuot (Jewish)

Pentecost (Christian)
Vesakha (Buddhist)

Trinity Sunday (Christian)

June

Corpus Christi (Christian)

Summer Solstice (Pagan)

St John the Baptist (Christian)

Feast day of St Paul & St Peter (Christian)

July

Birthday of Guru Hargobind (Sikh)
Marturdom of the Bab (Bahai)

St Swithan’s day (Christian)
Jamshedi Noruz (Zoroastrian)

Tisha B’Av (Jewish)

Birthday of Guru Har Krishen (Sikh)
Birthday of Haile Salassie | (Rastafari)
Pioneer Day (Mormon)

Khordad Sal (Zaroastrian)
Asala-Dharma Day (Buddhist)




Interview
Caroline Lucas MEP
speaks to Norman
Mark
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Caroline Lucas is the
Green Party leader for
England and Wales
and MEP for the South
East Region of
England.

\

=
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She is the Green Party’s
prospective
parliamentary
candidate for the
Brighton Pavilion
Constituency.
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What would you, overall, be hoping for politically being an MP
rather than an MEP?

In the UK, political debate is almost entirely focused on Westminster, and
so it's essential that we get representation there. | want to be an MP to
serve the people of Brighton, but | also want to show voters all around
Britain that a Green vote is not a wasted vote - that the Green Party can
make it in mainstream politics. | believe this country is crying out for a
fresh approach, for a new progressive politics, which genuinely puts
social and environmental justice at the top of the political agenda. Over a
million people voted Green in the European Elections of last year, and
we are the bookies favourites in Brighton Pavilion. This election we are
fighting to win, not just here but in our target seats in Norwich South and
Lewisham Deptford as well.

What would it mean to you personally representing Brighton &
Hove?

As MEP for the South East including Brighton, | have really grown to love
the city. | honestly don't think there's anywhere else quite like it, with its
diversity, energy, and incredibly strong sense of community.

And perhaps the thing | love the most about Brighton is its independent
spirit.

We know you well because of your obvious environmental
credentials and less well regarding social issues, how would you
describe the philosophy that underpins your politics?

We are running our election campaign on three key issues: the need for
job creation, our opposition to cuts to vital public services, and our
commitment to the NHS. People know we are the only party who take
climate change seriously, and are now increasingly realising that we
have the best policies on social issues as well. It is an incredible
indictment of 13 years of a Labour government that in some respects this
country is more unequal today than it was when they came to power. It's
wrong that the poorest pay more as a percentage of their income on
overall tax than the richest. Our key message is that fairness is worth
fighting for - that we need a more progressive tax system, that every
child should be able to go to a good local school, and that the minimum
wage should be increased.



Brighton & Hove has its fair share of challenges, what would be a priority
for you?

One of the biggest issues in Brighton is that people find it hard to afford to live
here - unemployment has risen nearly 80 per cent over the last couple of years.
There are a lot of service industry jobs in Brighton, which is great - our tourist
industry is something I'm proud of. But we also have a large graduate retention
rate here, and a real lack of graduate jobs. And even for those who do have jobs,
the housing situation here is very difficult for people - we have a real lack

of affordable housing and rents here are high.

Brighton and Hove is a town well known for its rich diversity, how do you
think you can best serve this community?

| will pick on a couple of examples as | have a lot to say! The vibrant LGBTI
community here still suffers from discrimination and abuse, and | have
campaigned for homophobia to be regarded as seriously as racism, something |
would continue to do as MP.

We also have a fantastic range of independent shops and local businesses,
many of which are struggling with the increased competition from giant
supermarket chains such as Tesco. Greens locally have already done a lot to
help smaller retailers, such as cutting the increase in rates for street stall owners.

We have a large diaspora of students from all over the world studying here in our
fantastic language schools, and | am extremely concerned that the Governments
proposals to tighten visa regulations will exclude many from studying in our City.

If elected as MP for Brighton Pavilion, | will not be toeing a party line, or whipped
into voting for policies the people of Brighton don't want. One more Conservative
or Labour MP will not make any difference, but a Green MP will provide a fresh
and independent voice, working for what Brighton residents really want and
holding the Government to account.

The Labour Government has introduced a range of changes aimed to
benefit the more vulnerable people in our community, how do you rate their
record?

| think the figures speak for themselves - one in three children and one in four
pensioners live in poverty. Society is more unequal now than it was even under
Thatcher, which is a damning indictment of this Government. The Green Party is
the only party which would provide a non means-tested citizens pension of £170
per week, helping older people all over Britain. We are the only party who would
bring in a National Minimum Wage of £8.10 a week and introduce better
maternity and paternity leave, benefiting children.
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What changes and developments would you wish to see?

Where to begin! | think that electoral reform is desperately needed, and | would
love to see a proportional voting system - it's the only way we can have a truly
democratic and accountable parliament. | want to see more women involved in
politics, as we currently have less than 20 per cent women in Westminster. | want
to see investment in public services, not the cuts the other parties are shouting
about. | want to see new job creation and investment in Green technologies.

How do you think that you could influence social policy?

It looks more and more likely that we're heading towards a hung parliament,
where every vote will count. If elected, | will use my vote for higher wages for the
low paid, for better pensions, for a Robin Hood tax and for real regulation of
bankers bonuses. | will vote for to scrap Trident, ID cards, and tuition fees, and
fight for investment in better social care and investment in the NHS.

Politicians and politics have taken a bit of a tumble recently and young
people are particularly cynical about the democratic process, what would
you say to them?

This is not actually the experience | have had - I've done talks and hustings at
many Brighton schools and colleges, and | have found bright, interested and
engaged young people who have informed opinions and ask thoughtful
questions. | strongly believe we should lower the voting age to 16 - maybe young
people would be less cynical if they were more involved.

But politics hasn't just "taken a tumble" - it's in crisis. As well as a fairer voting
system, and the right to recall MPs, we need a completely transparent and
accountable expenses system, an elected Upper House, a written constitution,
and a change in the culture of our politics - an end to petty name calling and a
politics of policies, not personalities.

“Each person designs his own life, freedom gives him the power to carry
out his own designs, and power gives the freedom to interfere with the
designs of others”

-Eric Berne



In Focus

Course profile: Supporting People with Autistic Spectrum Condition

This one day course focuses on background issues and is intended to raise awareness of
the experience of the person with Autistic Spectrum Condition, as well as those people
involved with them.

The course is also practice orientated and serves to provide a range of working methods
and interventions so as to provide the best support possible. This course will not only be
packed with information but will be lively and interactive.

The course combines the section of the Learning Disability Knowledge Set of the same
name and includes:

Understanding ASC

The law and policies

Getting to know the person you support

How to support the person through good practice

The course certificate will provide details of achieved learning as a reference for those
who may wish to achieve accredited Awards.

Learning objectives:
By the end of the course the learner should understand:

The condition

What is Autistic Spectrum Condition (ASC)

The different theories about the condition

Recent research and findings-Sources of information and advice

Problems with diagnosis

An historical perspective and more recent developments including the

Autism rights movement

* ASC and Learning Disabilities

* The sub-groups e.g. Asperger’s

+ Definitions and range — The spectrum

+ ASC and emotional/social development

* Problems with diagnosis

* Facts and Figures

* ASC in childhood and adulthood

e Behaviours associated with ASC

e Features associated with ASC — e.g. Learning Disability, fragmentation,
hypersensitivity, touch defensiveness, sensory overload, body
dismorphism etc.

e Cognition and Theory of Mind -understanding different cognitive and
perception problems

e The law as it relates to the condition
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This is a person first (who has a condition)

What it might be like to have the condition:

-Physically

-Emotionally

-Socially
People are individuals with unique personalities and potential
Difficulties and strengths that people may have
How stress can impact on the person
How different sensory experience may impact on the person
What different people need
How people can be stereotyped, marginalised and discriminated against
Challenges that might face the person’s family, partners etc.

Treatment and Support

What is meant by the medical and social models

Different approaches to treatment and support e.g. DLT, Drug therapies,
Lovaas, Groden, Sonrise, Eden, etc.

Supporting complex needs including behaviour that challenges services
we provide — e.g. pica, rituals, OCD, self-harming, aggression etc.
Achieving change and progress

Communication issues — understanding weak central coherence including

hyper-selectivity and over-generalisation, disassociation rather than
association.

How to best work with families/carers

The importance of getting to know the individual, their preferences,
individual challenges, hopes and dreams

The importance of active listening skills

What is meant by working in a Person Centred way

Issues for developing future practice-including self-directed care

Training methods:

Experiential exercises
Group exercises
Case studies
Individual worksheet
Tasks

Group discussion
Tutor presentations
OHP/PowerPoint
Chalk & Talk

Word shower
Handouts
Video/DVD
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Trainer Interview
Sophie Gibson
speaks to Norman
Mark

Sophie Gibson has
worked with Norman
Mark for five years.

Sophie has a very wide
repertoire of training
subjects and delivers
these in an imaginative
and creative way,
drawing on her rich
experience of theatre and
dramatherapy.

Sophie has a particular
interest in training in
working with challenging,
aggressive and violent
behaviour.
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When you were younger, what did you dream of being?

| always wanted to be an actress. | was particularly drawn to musical
theatre and would have happily been the next Judy Garland or
Natalie Wood

How come you landed up being a trainer?

When | left university, having spent most of my time directing plays, |
was disillusioned with the narcissism of mainstream theatre but was
very drawn to community theatre and theatre in education. | trained
as a drama and movement therapist and worked in psychiatric
settings and with adults and children with learning difficulties. | have
always been interested in social issues and | started running drama
workshops with young people in deprived areas. | became
increasingly interested with the issues that young people faced and
applied for a job with an organisation that specialised in working with
young people and conflict (Leap Confronting Conflict). The job
involved training young people to be peer mediators. That was my
first training experience.

What work and life experiences prepared you to train others?

It was financially impossible to survive on what | was earning as a
Dramatherapist and community drama workshop leader and to
supplement my income. | enjoyed working with young people, so |
started work as a Residential Social Worker with young male
offenders in a secure unit. Thereafter | did a lot of locum work with
adults with learning and physical disabilities.

| have had the opportunity to work for a huge range of organisations,
meeting a diverse range of people both professional and service
users. | have worked in custodial, community, education and social
care environments. Having worked across the statutory, voluntary
and charitable sectors has meant that | can adapt very easily to
different organisational needs and | also enjoy the variety and
diversity of training.

My training as a dramatherapist and background in community
theatre and drama has been invaluable. Participants often comment
how much they enjoy the drama techniques that | use. | find
kinaesthetic and visual learning very useful tools for working with
groups.

When | first started as RSW | was sent on lots of training courses and
the two aspects that most stood out for me was being uninspired and
feeling vulnerable. | remember thinking how important it was to make
people feel safe and to be an inspiring trainer. | carry these two
needs into every training session.



What training do you most enjoy and why?

| like two or three-day events where the group has an opportunity to explore a
subject in greater depth and there is a much greater opportunity for participants
to reflect, share and grow. | enjoy training where | have to think on my feet and
go with whatever comes up on the day. Team building is a particular favourite.

What are the biggest challenges for you delivering a successful event?

Making sure that everyone is catered for in terms of their learning styles and
keeping everyone engaged for the whole day(s).

How do you approach overcoming these?

| use a range of learning styles in the training and always run a good energizer to
start the afternoon, followed by an interactive exercise that gets people engaging
with each other rather than listening to me.

How do you work with the reluctant learner?

| think that every case is different but | pay them attention and see if | can
establish what the reluctance is about. Sometimes participants are quite openly
hostile which is somehow easier for me than the blank ‘been there, seen it’ look.
If it's an issue of experience then | try and bring that person’s experience into the
room and treat them as an expert.

In general, what motivates you?

I’'m committed to the belief that human beings can change, learn, develop and
continue to grow. | believe that much of the role of a support worker is to
empower service users to live the most dignified and independent lives they can.
To this end support workers and care staff also need to be empowered and
supported to grow and develop. | see training as playing a crucial role in this.

What do you enjoy doing when not working?

Singing and dancing (I can be a musical star in my kitchen), walking in the woods
and on Brighton beach and spending time with my partner and children.

“If we value independence, if we are disturbed by the growing conformity
of knowledge, of values, of attitudes, which our present system induces,
then we may wish to set up conditions of learning which make for
uniqueness, for self-direction , and for self-directed learning”

-Carl Rogers
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TRAINING FEATURE

Using Warm-ups and Ice Breakers by Norman Mark

| remember, ages ago, when working for a London Borough, attending an
‘Equal Opportunities’ course. The warm up to the day, including the
welcome, learning agreement, housekeeping, individual participants’
goals for the day and so took about an hour. If my memory serves me
correctly perhaps another hour was devoted during the day to a range of
warm-ups and icebreakers; including frust exercises.

Being a rather ‘feely/touchy’ person | quite enjoyed all this carry-on,
however even | was somewhat taken aback when the group was
required to lie down on the floor in a row (sardine style) and to take turns
rolling over each other to land up on the other side of the group. | know
that for some in the group the experience was verging on being
traumatic; however it was something we apparently had to do in order to
be in a ‘place’ to learn.

Gone are the days of three day Equal Opportunities and other awareness
events; we have come a long way since. Statutory requirements mean
that there simply aren’t the resources to provide these and of course this
impacts on worker's knowledge and skill development. However one of
the positive consequences of limited budgets and corresponding limited
time is the necessity for us to use every available moment effectively; to
be able to justify every activity as a means to meet the required learning
outcomes.

There are certainly times when an ice breaker can add to the quality of a
day; to reduce tension; to provide some ‘light’ relief when examining a
‘heavy subject; to promote group cohesion and cooperation; however
on reflection most of these exercises | have experienced in the past were
conducted in a somewhat ritualistic fashion and did not add value to the
event. Indeed | can think of many occasions when they got in the way of
learning; being disruptive, causing embarrassment and withdrawal. For
those eager to learn these can also be regarded as time wasters.

| was as guilty as any other trainer at times facilitating a range of quite
unnecessary activities, however later in my career | made a major shift
from these ‘gamey’ type activities to more experiential exercises that had
a clear link to the subject of the day and thereby having a duel function.
i.e. All the group issues as well as what we were there to do i.e. learn!
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USEFUL LINKS
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HUMAN RIGHTS

www.equalityhumanrights.com
Equality and Human Rights Commission

www.citizens.org.uk
Citizens Advice Bureau

www.actionforadvocacy.org.uk
Action for Advocacy

www.in-control.org.uk
In Control

www.speakingup.org
Speaking Up

GOVERNMENT

WWW.CSCi.goVv.uk
Commission for Social Care Inspection

www.homeoffice.gov.uk
The Home Office

www.adss.org.uk
Association of Directors of Adult Social Services

www.dh.gov.uk
Department of Health

www.valuingpeople.gov.uk
Valuing People

www.dcsf.gov.uk
Department for Children, Schools and Families

www.ofsted.gov.uk
Ofsted

www.chi.gov.uk
Health Care Commission

PHYSICAL DISABILITIES

www.dlf.org.uk
Disabled Living Foundation

www.thiis.co.uk
Homecare Industry Information Service

www.disabilitynow.org.uk
Disability Now

www.changing-places.org
Changing Places

MEDIA

www.guardian.co.uk
Society Guardian

CARERS

www.carersuk.org
Carers UK

GOOD PRACTICE

www.gscc.org.uk
General Social Care Council

www.scie.org.uk
Social Care Institute for Excellence

www.communitycare.co.uk
Community Care

www.paradigm-uk.org
Paradigm

www.nationalcareforum.org.uk
National Care Forum

www.kingsfund.org.uk
The King's Fund

WWW.DCaW.CO.Uk
Public Concern at Work

MENTAL HEALTH

www.mind.org.uk
MIND

www.mentalhealth.org.uk
Mental Health Foundation

www.mentalhealthalliance.org.uk
Mental Health Alliance

www.lgbtmind.com
MindOut

www.nimhe.csip.org.uk
NIMHE

www.rethink.org
Rethink

www.mdf.org.uk
MDF The BiPolar Organisation

www.sane.org.uk
SANE

www.bmementalhealth.org.uk
BME Mental Health

SENIOR CITIZENS

www.helptheaged.org.uk
Help the Aged

www.ageconcern.org.uk
Age Concern

www.elderabuse.org.uk
Action on Elder Abuse

www.alzheimers.org.uk
The Alzheimer’s Society

LEARNING DISABILITIES

www.mencap.org.uk
Mencap

www.bild.org.uk
bild

www.changepeople.co.uk
CHANGE

www.viauk.org
Values into Action

www.handsoffmyplan.co.uk
Hands off my Plan!

www.keyring.org
Keyring

www.learningdisabilities.org.uk
Foundation for People with
Learning Disabilities

www.thecbf.org.uk
The Challenging Behaviour
Foundation

www.thebigtree.org
The Big Tree

www.aspergerfoundation.org.uk
Aspergers Syndrome Foundation

Www.nas.org.uk
National Autistic Society

RESPONDING TO ABUSE

www.respond.org.uk
Respond

www.anncraftfrust.org
Ann Craft Trust

www.voiceuk.org.uk
UK VOICE

www.pavauk.org.uk
Practitioner Alliance Against
Abuse of Vulnerable Adults

www.victimsupport.org.uk
Victim Support

WWW.popan.org.uk
Witness against abuse by
Health and care workers

www.womensaid.org.uk
Women's Aid(]

LD & MH

www.advanceuk.org
Advance
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GENERAL INFORMATION

Our Values
We aim to, through the
provision of relevant and

meaningful learning, indirectly
and positively  influence the
support of vulnerable people.

We believe that learning takes
place best when people enjoy
the experience, feel valued
and respected and are able
to actively participate.

We draw on Person Cenftred
principles to achieve the most
effective outcomes.

We believe in the worth of
every human being and work
in an active anti-discriminatory
way, upholding and
promoting Equality and
Diversity principles.

We will not allow business
issues to defract from our
professional and ethical
responsibilities.

For our full code of practice:
www.normanmark.net

Our Guarantee

We are so confident of being
able to deliver our services to
the highest standard that we
guarantee our courses.
Subject to our terms should
you be dissatisfied with our
service there would be no
charge made for the event.

Norman Mark
Founder & Quality Assurance

Norman
Mark
Training

42 Station Road
Portslade
East Sussex
BN41 1AG

Tel: 01273 414 000
Fax: 01273 422 777

www.normanmark.net

Tina Simmonds
(Manager)
Lin Luxford
(Administrator)
Valerie Ellis
(Administrator)
Bernard Mahoney
(Administrative Assistant)

Our Fees

For courses in the Brighton and
London areas our fees are
inclusive and cover
aftendance of up to 16
parficipants.  Fees include
preparation time, handouts,
evaluation etc. For events
outside of London and
Brighton areas fares may be
charged. Where an overnight
stay is required fares,
accommodation, and a
subsistence allowance applies.

Booking Courses

Call or email our office
specifying the subject and
approximate dates.

We will record details of your
request and check availability
with a suitable trainer.

We will send you a standard
profile for the subject/subjects
for your consideration.

We will get back to you
offering dates as close as
possible to those requested.

Once the event has been
agreed we will send you a
booking form to complete.

The Trainer will call you to
discuss the event and then will
send you an amended profile
reflecting the particular
learning needs of the group for
your agreement.
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Brighton & Hove has its fair share of challenges, what would be a priority for you?

One of the biggest issues in Brighton is that people find it hard to afford to live here - unemployment has risen nearly 80 per cent over the last couple of years. There are a lot of service industry jobs in Brighton, which is great - our tourist industry is something I'm proud of. But we also have a large graduate retention rate here, and a real lack of graduate jobs. And even for those who do have jobs, the housing situation here is very difficult for people - we have a real lack of affordable housing and rents here are high. 

Brighton and Hove is a town well known for its rich diversity, how do you think you can best serve this community?

I will pick on a couple of examples as I have a lot to say! The vibrant LGBTI community here still suffers from discrimination and abuse, and I have campaigned for homophobia to be regarded as seriously as racism, something I would continue to do as MP. 

We also have a fantastic range of independent shops and local businesses, many of which are struggling with the increased competition from giant supermarket chains such as Tesco. Greens locally have already done a lot to help smaller retailers, such as cutting the increase in rates for street stall owners. 

We have a large diaspora of students from all over the world studying here in our fantastic language schools, and I am extremely concerned that the Governments proposals to tighten visa regulations will exclude many from studying in our City.  

If elected as MP for Brighton Pavilion, I will not be toeing a party line, or whipped into voting for policies the people of Brighton don't want. One more Conservative or Labour MP will not make any difference, but a Green MP will provide a fresh and independent voice, working for what Brighton residents really want and holding the Government to account. 

The Labour Government has introduced a range of changes aimed to benefit the more vulnerable people in our community, how do you rate their record?

I think the figures speak for themselves - one in three children and one in four pensioners live in poverty. Society is more unequal now than it was even under Thatcher, which is a damning indictment of this Government. The Green Party is the only party which would provide a non means-tested citizens pension of £170 per week, helping older people all over Britain. We are the only party who would bring in a National Minimum Wage of £8.10 a week and introduce better maternity and paternity leave, benefiting children. 

What changes and developments would you wish to see?

Where to begin! I think that electoral reform is desperately needed, and I would love to see a proportional voting system - it's the only way we can have a truly democratic and accountable parliament. I want to see more women involved in politics, as we currently have less than 20 per cent women in Westminster. I want to see investment in public services, not the cuts the other parties are shouting about. I want to see new job creation and investment in Green technologies. 

How do you think that you could influence social policy?

It looks more and more likely that we're heading towards a hung parliament, where every vote will count. If elected, I will use my vote for higher wages for the low paid, for better pensions, for a Robin Hood tax and for real regulation of bankers bonuses. I will vote for to scrap Trident, ID cards, and tuition fees, and fight for investment in better social care and investment in the NHS. 

Politicians and politics have taken a bit of a tumble recently and young people are particularly cynical about the democratic process, what would you say to them?

This is not actually the experience I have had - I've done talks and hustings at many Brighton schools and colleges, and I have found bright, interested and engaged young people who have informed opinions and ask thoughtful questions. I strongly believe we should lower the voting age to 16 - maybe young people would be less cynical if they were more involved. 

But politics hasn't just "taken a tumble" - it's in crisis.  As well as a fairer voting system, and the right to recall MPs, we need a completely transparent and accountable expenses system, an elected Upper House, a written constitution, and a change in the culture of our politics - an end to petty name calling and a politics of policies, not personalities. 


…..


“Each person designs his own life, freedom gives him the power to carry out his own designs, and power gives the freedom to interfere with the designs of others”









-Eric Berne


In Focus

Course profile:  
Supporting People with Autistic Spectrum Condition  


This one day course focuses on background issues and is intended to raise awareness of the experience of the person with Autistic Spectrum Condition, as well as those people involved with them. 


The course is also practice orientated and serves to provide a range of working methods and interventions so as to provide the best support possible. This course will not only be packed with information but will be lively and interactive.

The course combines the section of the Learning Disability Knowledge Set of the same name and includes:


· Understanding ASC


· The law and policies


· Getting to know the person you support


· How to support the person through good practice


The course certificate will provide details of achieved learning as a reference for those who may wish to achieve accredited Awards.


Learning objectives:


By the end of the course the learner should understand:

The condition


•
What is Autistic Spectrum Condition (ASC)


· The different theories about the condition


· Recent research and findings-Sources of information and advice 


· Problems with diagnosis


•
An historical perspective and more recent developments including the Autism rights movement


•
ASC and Learning Disabilities


•
The sub-groups e.g. Asperger’s 


•
Definitions and range – The spectrum


•
ASC and emotional/social development 


•
Problems with diagnosis 


•
Facts and Figures 


•
ASC in childhood and adulthood 


· Behaviours associated with ASC


· Features associated with ASC – e.g. Learning Disability, fragmentation, hypersensitivity, touch defensiveness, sensory overload, body dismorphism etc. 


· Cognition and Theory of Mind  -understanding different cognitive and perception problems


· The law as it relates to the condition


This is a person first (who has a condition)


· What it might be like to have the condition:




-Physically




-Emotionally




-Socially


· People are individuals with unique personalities and potential


· Difficulties and strengths that people may have


· How stress can impact on the person


· How different sensory experience may impact on the person


· What different people need


· How people can be stereotyped, marginalised and discriminated against


· Challenges that might face the person’s family, partners etc.


Treatment and Support


· What is meant by the medical and social models


· Different approaches to treatment and support e.g. DLT, Drug therapies, Lovaas, Groden, Sonrise, Eden, etc.


· Supporting complex needs including behaviour that challenges services we provide – e.g. pica, rituals, OCD, self-harming, aggression etc.


· Achieving change and progress


· Communication issues – understanding weak central coherence including hyper-selectivity and over-generalisation, disassociation rather than association.


· How to best work with families/carers


· The importance of getting to know the individual, their preferences, individual challenges, hopes and dreams


· The importance of active listening skills


· What is meant by working in a Person Centred way


· Issues for developing future practice-including self-directed care


Training methods: 

· Experiential exercises   




· Group exercises   




· Case studies

 


· Individual worksheet 




· Tasks 






· Group discussion




· Tutor presentations





· OHP/PowerPoint




· Chalk & Talk


· Word shower






· Handouts





· Video/DVD








What training do you most enjoy and why?


I like two or three-day events where the group has an opportunity to explore a subject in greater depth and there is a much greater opportunity for participants to reflect, share and grow.  I enjoy training where I have to think on my feet and go with whatever comes up on the day.  Team building is a particular favourite. 

What are the biggest challenges for you delivering a successful event?


Making sure that everyone is catered for in terms of their learning styles and keeping everyone engaged for the whole day(s).


How do you approach overcoming these?


I use a range of learning styles in the training and always run a good energizer to start the afternoon, followed by an interactive exercise that gets people engaging with each other rather than listening to me.


How do you work with the reluctant learner?


I think that every case is different but I pay them attention and see if I can establish what the reluctance is about.  Sometimes participants are quite openly hostile which is somehow easier for me than the blank ‘been there, seen it’ look.  If it’s an issue of experience then I try and bring that person’s experience into the room and treat them as an expert. 


In general, what motivates you?


I’m committed to the belief that human beings can change, learn, develop and continue to grow.  I believe that much of the role of a support worker is to empower service users to live the most dignified and independent lives they can.  To this end support workers and care staff also need to be empowered and supported to grow and develop. I see training as playing a crucial role in this.


What do you enjoy doing when not working?


Singing and dancing (I can be a musical star in my kitchen), walking in the woods and on Brighton beach and spending time with my partner and children.

…..

“If we value independence, if we are disturbed by the growing conformity of knowledge, of values, of attitudes, which our present system induces, then we may wish to set up conditions of learning which make for uniqueness, for self-direction , and for self-directed learning”





-Carl Rogers

TRAINING FEATURE

Using Warm-ups and Ice Breakers  by Norman Mark 

I remember, ages ago, when working for a London Borough, attending an ‘Equal Opportunities’ course. The warm up to the day, including the welcome, learning agreement, housekeeping, individual participants’ goals for the day and so took about an hour. If my memory serves me correctly perhaps another hour was devoted during the day to a range of warm-ups and icebreakers; including trust exercises. 

Being a rather ‘feely/touchy’ person I quite enjoyed all this carry-on, however even I was somewhat taken aback when the group was required to lie down on the floor in a row (sardine style) and to take turns rolling over each other to land up on the other side of the group. I know that for some in the group the experience was verging on being traumatic; however it was something we apparently had to do in order to be in a ‘place’ to learn.


Gone are the days of three day Equal Opportunities and other awareness events; we have come a long way since. Statutory requirements mean that there simply aren’t the resources to provide these and of course this impacts on worker’s knowledge and skill development. However one of the positive consequences of limited budgets and corresponding limited time is the necessity for us to use every available moment effectively; to be able to justify every activity as a means to meet the required learning outcomes.


There are certainly times when an ice breaker can add to the quality of a day; to reduce tension; to provide some ‘light’ relief when examining a ‘heavy subject; to promote group cohesion and cooperation; however on reflection most of these exercises I have experienced in the past were conducted in a somewhat ritualistic fashion and did not add value to the event. Indeed I can think of many occasions when they got in the way of learning; being disruptive, causing embarrassment and withdrawal. For those eager to learn these can also be regarded as time wasters.


I was as guilty as any other trainer at times facilitating a range of quite unnecessary activities, however later in my career I made a major shift from these ‘gamey’ type activities to more experiential exercises that had a clear link to the subject of the day and thereby having a duel function. i.e. All the group issues as well as what we were there to do i.e. learn!

Joe Brand has collaborated with the Alzheimer’s Society to produce a potentially very useful support tool.

USEFUL LINKS


		
HUMAN RIGHTS  


www.equalityhumanrights.com 


Equality and Human Rights Commission


www.citizens.org.uk


Citizens Advice Bureau


www.actionforadvocacy.org.uk 


Action for Advocacy


www.in-control.org.uk 


In Control


www.speakingup.org 


Speaking Up


GOVERNMENT 


www.csci.gov.uk

Commission for Social Care Inspection


www.homeoffice.gov.uk

The Home Office


www.adss.org.uk

Association of Directors of Adult Social Services


www.dh.gov.uk

Department of Health


www.valuingpeople.gov.uk 


Valuing People


www.dcsf.gov.uk  


Department for Children, Schools and Families 


www.ofsted.gov.uk 


Ofsted


www.chi.gov.uk

Health Care Commission


PHYSICAL DISABILITIES 


www.dlf.org.uk     


Disabled Living Foundation 


www.thiis.co.uk

Homecare Industry Information Service


www.disabilitynow.org.uk 


Disability Now


www.changing-places.org 


Changing Places


MEDIA


www.guardian.co.uk 

Society Guardian


CARERS

www.carersuk.org 


Carers UK




		
GOOD PRACTICE  


www.gscc.org.uk 


General Social Care Council


www.scie.org.uk 


Social Care Institute for Excellence 


www.communitycare.co.uk

Community Care 


www.paradigm-uk.org 


Paradigm


www.nationalcareforum.org.uk 


National Care Forum


www.kingsfund.org.uk

The King’s Fund 


www.pcaw.co.uk

Public Concern at Work


MENTAL HEALTH 


www.mind.org.uk 


MIND


www.mentalhealth.org.uk 


Mental Health Foundation


www.mentalhealthalliance.org.uk 


Mental Health Alliance


www.lgbtmind.com 


MindOut


www.nimhe.csip.org.uk 


NIMHE


www.rethink.org 


Rethink

www.mdf.org.uk

MDF The BiPolar Organisation 


www.sane.org.uk

SANE

www.bmementalhealth.org.uk 


BME Mental Health


SENIOR CITIZENS 


www.helptheaged.org.uk 


Help the Aged


www.ageconcern.org.uk 


Age Concern


www.elderabuse.org.uk 


Action on Elder Abuse

www.alzheimers.org.uk

The Alzheimer’s Society 



		
LEARNING DISABILITIES


www.mencap.org.uk  


Mencap




www.bild.org.uk 


bild 




www.changepeople.co.uk 


CHANGE


www.viauk.org

Values into Action  


www.handsoffmyplan.co.uk 


Hands off my Plan!


www.keyring.org 


Keyring


www.learningdisabilities.org.uk 


Foundation for People with 


Learning Disabilities


www.thecbf.org.uk 


The Challenging Behaviour 


Foundation


www.thebigtree.org 


The Big Tree


www.aspergerfoundation.org.uk 


Aspergers Syndrome Foundation


www.nas.org.uk 


National Autistic Society


RESPONDING TO ABUSE


www.respond.org.uk 


Respond


www.anncrafttrust.org 


Ann Craft Trust


www.voiceuk.org.uk 


UK VOICE


www.pavauk.org.uk 


Practitioner Alliance Against 


Abuse of Vulnerable Adults


www.victimsupport.org.uk 


Victim Support


www.popan.org.uk 


Witness against abuse by 

Health and care workers

www.womensaid.org.uk 


Women’s Aid 

LD & MH


www.advanceuk.org 


Advance





GENERAL INFORMATION


		Our Values


We aim to, through the provision of relevant and meaningful learning, indirectly and positively influence the support of vulnerable people.


We believe that learning takes place best when people enjoy the experience, feel valued and respected and are able to actively participate.

We draw on Person Centred principles to achieve the most effective outcomes.


We believe in the worth of every human being and work in an active anti-discriminatory way, upholding and  promoting Equality and Diversity principles.

We will not allow business issues to detract from our professional and ethical responsibilities.


For our full code of practice:  www.normanmark.net


Our Guarantee


We are so confident of being able to deliver our services to the highest standard that we guarantee our courses. Subject to our terms should you be dissatisfied with our service there would be no charge made for the event.

		[image: image1.jpg]





		Our Fees


For courses in the Brighton and London areas our fees are inclusive and cover attendance of up to 16 participants. Fees include preparation time, handouts, evaluation etc. For events outside of London and Brighton areas fares may be charged. Where an overnight stay is required fares, accommodation, and a subsistence allowance applies.


Booking Courses


Call or email our office specifying the subject and approximate dates.

We will record details of your request and check availability with a suitable trainer.

We will send you a standard profile for the subject/subjects for your consideration.

We will get back to you offering dates as close as possible to those requested.

Once the event has been agreed we will send you a booking form to complete.

The Trainer will call you to discuss the event and then will send you an amended profile reflecting the particular learning needs of the group for your agreement.






		

		Norman Mark Training




		



		

		42 Station Road


Portslade


East Sussex


BN41 1AG


Tel:  01273 414 000 


Fax:  01273 422 777


www.normanmark.net

Tina Simmonds (Manager)

Lin Luxford

(Administrator)

Valerie Ellis


(Administrator)


Bernard Mahoney


(Administrative Assistant)
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“Learning is the discovery that something is possible”
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What would you, overall, be hoping for politically being an MP rather than an MEP? 



In the UK, political debate is almost entirely focused on Westminster, and so it's essential that we get representation there.   I want to be an MP to serve the people of Brighton, but I also want to show voters all around Britain that a Green vote is not a wasted vote - that the Green Party can make it in mainstream politics.   I believe this country is crying out for a fresh approach, for a new progressive politics, which genuinely puts social and environmental justice at the top of the political agenda. Over a million people voted Green in the European Elections of last year, and we are the bookies favourites in Brighton Pavilion. This election we are fighting to win, not just here but in our target seats in Norwich South and Lewisham Deptford as well. 



What would it mean to you personally representing Brighton & Hove? 



As MEP for the South East including Brighton, I have really grown to love the city. I honestly don't think there's anywhere else quite like it, with its diversity, energy, and incredibly strong sense of community.  And perhaps the thing I love the most about Brighton is its independent spirit.



We know you well because of your obvious environmental credentials and less well regarding social issues, how would you describe the philosophy that underpins your politics? 



We are running our election campaign on three key issues: the need for job creation, our opposition to cuts to vital public services, and our commitment to the NHS. People know we are the only party who take climate change seriously, and are now increasingly realising that we have the best policies on social issues as well.   It is an incredible indictment of 13 years of a Labour government that in some respects this country is more unequal today than it was when they came to power. It's wrong that the poorest pay more as a percentage of their income on overall tax than the richest.  Our key message is that fairness is worth fighting for - that we need a more progressive tax system, that every child should be able to go to a good local school, and that the minimum wage should be increased.



























Interview  



Caroline Lucas MEP speaks to Norman Mark
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Caroline Lucas is the Green Party leader for England and Wales and MEP for the South East Region of England.



She is the Green Party’s  prospective  parliamentary candidate for the Brighton Pavilion Constituency.



































































When you were younger, what did you dream of being?



I always wanted to be an actress.  I was particularly drawn to musical theatre and would have happily been the next Judy Garland or Natalie Wood



How come you landed up being a trainer?



When I left university, having spent most of my time directing plays, I was disillusioned with the narcissism of mainstream theatre but was very drawn to community theatre and theatre in education.  I trained as a drama and movement therapist and worked in psychiatric settings and with adults and children with learning difficulties. I have always been interested in social issues and I started running drama workshops with young people in deprived areas.  I became increasingly interested with the issues that young people faced and applied for a job with an organisation that specialised in working with young people and conflict (Leap Confronting Conflict). The job involved training young people to be peer mediators.  That was my first training experience.  



What work and life experiences prepared you to train others?



It was financially impossible to survive on what I was earning as a Dramatherapist and community drama workshop leader and to supplement my income.  I enjoyed working with young people, so I started work as a Residential Social Worker with young male offenders in a secure unit.  Thereafter I did a lot of locum work with adults with learning and physical disabilities. 



I have had the opportunity to work for a huge range of organisations, meeting a diverse range of people both professional and service users.  I have worked in custodial, community, education and social care environments.  Having worked across the statutory, voluntary and charitable sectors has meant that I can adapt very easily to different organisational needs and I also enjoy the variety and diversity of training.  



My training as a dramatherapist and background in community theatre and drama has been invaluable.  Participants often comment how much they enjoy the drama techniques that I use. I find kinaesthetic and visual learning very useful tools for working with groups.



When I first started as RSW I was sent on lots of training courses and the two aspects that most stood out for me was being uninspired and feeling vulnerable.  I remember thinking how important it was to make people feel safe and to be an inspiring trainer.  I carry these two needs into every training session.
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Trainer Interview  



Sophie Gibson speaks to Norman Mark
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Sophie Gibson has worked with Norman Mark for five years.



Sophie has a very wide repertoire of training subjects and delivers these in an imaginative and creative way, drawing on her rich experience of theatre and dramatherapy.



Sophie has a particular interest in training in working with challenging, aggressive and violent behaviour.



































