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“How can I 
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this person may 
use for his/her 

personal 
growth?”

-Carl Rogers
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Our new website 

This month sees the launch of our new website:

www.normanmark.net

The website has been designed to be simple, clear and easy to 
negotiate. The site provides details of our background, our 
philosophical base, our Code of Practice, how we operate, the 
services we provide, our fees etc.

New features include:

 An A-Z list of all our courses 
 Course lists for each working ‘speciality’ e.g. mental 

health, learning disabilities etc.
 A section featuring new courses
 An on line enquiry form
 An online booking form

We hope that this new site will help you access information 
more easily and for those who prefer online communication, be 
more efficient. For those who prefer telephone contact, our 
office staff are very happy to respond to telephone enquiries.

Training the Trainer in Safeguarding Adults 
(Refresher)

Those who have achieved this OCN accredited training Award 
are now required to have their qualification revalidated every 
three years by attending a one day refresher course.

We will be providing this event annually in London. The next one 
is due to be held on 16th October 2009.

Places are still available. If you would like further details or 
would like to book a place please call us on 01273 414000
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Why did you decide to become a carer?
For all the wrong reasons really. I was initially desperate to change 
people’s lives; to make them ‘better’. Thank goodness, over time,
and as a result of agonising reflection, I recognised how very 
needy I had been. This allowed me to be less possessive and 
controlling and I think that I became quite competent after that.

Why did you decide to become a trainer?
It happened by accident; never a planned move. I took a break 
after a very challenging post which left me somewhat burnt-out 
and disillusioned. During this time several people I knew asked me 
to do some training for their teams and it escalated to the point of 
becoming a full time job. I loved it and stuck to it. 

What did you miss most about being ‘hands on’?
Not a lot really. I loved working in social care, but I knew that I was 
well past my shelf life and that I could make a greater contribution 
training others. I think it’s really important to know one’s limitations 
and when to stop; to change direction.

What do you think have been the biggest changes since you 
began?
When I was working in the field there was very little in the way of 
guidelines and standards. It’s a different world now. I don’t think 
that the challenges, in terms of the human relationship, have 
changed but I do think that the context is much safer now. When I 
was practicing one needed to invent the thing as one went along-
we often got it dreadfully wrong. I must say that had I been a 
worker now I would really be struggling with some of the jargon 
which I think is incredibly alienating and exclusive; it’s such a 
contradiction with Person Centred philosophy.  

Any other changes that you think have not been positive?
I could write lists! I guess that the thing that irritates me most is all 
the tokenism that exists-and mostly the misuse of the term ‘Person 
Centred’. People seem to trot out the Person Centred mantra 
without having thought about it very much.

How do you spend your time now you are not training?
I have never been so busy. I beaver away in the background 
preparing material, doing quality checks and supporting trainers’ 
work. I never thought I would adapt to a less obvious role; but I 
have; very much so. I do miss the buzz though of being in a training 
room when real learning takes place. It’s such a brilliant 
experience!

Interview  

Norman Mark 
founded the 
agency as a result 
of experiencing many 
years of dull and 
‘cold’ training 
delivered by people 
who often clearly 
did not have the 
hands-on experience 
to understand 
learners’ everyday 
experience. 

Norman retired from 
training after twenty 
years. He is now the 
Quality Assurance 
manager of the 
agency.
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Not funny 
I trust that all right-minded people share my concern at the British National Party 
winning two seats in the European Parliamentary election. The government and 
opposition parties, whilst showing some mild concern about this breakthrough have 
simultaneously minimised the significance of this event. Several spokespeople 
commented that those who voted for the BNP didn’t know what they stood for, 
probably did not share their views and were simply registering a protest vote. 

It is no mystery what this racist-based group believe in or what they would do should 
they ever be able to exert any real power. I believe their views are the same nasty 
ones that have for decades been articulated by this lot; now besuited and window-
dressed to appeal to those looking for a group of people to blame for all our collective 
ills and failings. Let us not forget that the one BNP chappie, asked what he thought of 
the Holocaust commented that he thought that Hitler went ‘a bit too far’.

It is timely to remind ourselves at a time like this of where this kind of event can take us.

Martin Niemöller (1892-1984) was a pastor and theologian born in Lippstadt. He was 
strongly anti-communist and at first supported Hitler. As Hitler’s force dominated more 
and more Niemöller became disillusioned and led a group of clergyman against him. 
Faced with pressure his fellow clergymen’s protest caved in but Niemöller pressed on. 
Hitler despised him and eventually had him arrested and confined, first in 
Sachsenhausen and later Dachau concentration camps. 

After his release in 1945 by the Allies, he continued being a clergyman and was a 
leading voice of penance and reconciliation for the German people. This is a very 
poignant poem that he wrote and is, in my view worthy of being circulated at this 
troubling time.

“When the Nazis came for the communists,
I remained silent;

I was not a communist.

Then they locked up the social democrats,
I remained silent;

I was not a social democrat.

Then they came for the trade unionists,
I did not protest;

I was not a trade unionist.

Then they came for the Jews,
I did not speak out;

I was not a Jew.

When they came for me,
There was no one left to speak out for me.”

Norman Mark 2009
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READING MATERIAL 

Forgotten lives
Exploring the History of Learning Disability 

Edited by Dorothy Atkinson, Mark Jackson and Jan Walmsley

This book explores a long neglected topic – the history 
of people with a learning disability – from a variety of 
different perspectives: first hand accounts from PWLD; 
documentary evidence, photographs, archive 
sources. The book shows how a history can help us 
understand the present lives of PWLD and illustrates 
how attitudes and patterns of care which exist today 
are rooted in the past.

Published by bild Publication ISBN 1 873791 84 4

Crossing Boundaries
Change and Continuity in the History 

of Learning Disability  
Edited by L. Brigham, D. Atkinson, M. Jackson, S. Rolph, J. Walmsley

This is the companion volume to the highly successful 
book on the history of learning disabilities, Forgotten 
Lives. Drawing on new evidence, Crossing Boundaries 
explores the history of learning disabilities through lively 
analysis and discussion from leading researchers and 
self-advocates. It is essential reading for anyone who 
wishes to increase their understanding of current care 
practices in the light of this relatively unexplored area. 

Published by bild Publication ISBN 1 902519 21 3

Person Centred Planning and Care Management 
With People with Learning Disabilities 

Edited by Paul Cambridge and Steven Carnaby

This book provides a reflective analysis of person 
centred planning for people with learning disabilities, 
and supports the implementation of policies 
promoting social inclusion, individualisation, 
de-institutionalisation and user-centred services.

Jessica Kingsley Publishers, 2006, ISBN 1 84310 131 9 

Norman Mark Training cannot guarantee the accuracy of information 
provided by other organisations
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IN FOCUS

Course profile: Dignity and Respect

We all have our own ideas of what dignity and respect mean when 
providing services. When personal standards are applied there is room for 
a great variation of standards and therefore professional guidance seeks 
to provide a base line of acceptable practice. 

This one day course, designed for ‘front line’ workers aims to provide an
understanding of the current view of respectful and dignified support so 
that acceptable standards are consistently applied within teams.

The learning objectives:

By the end of this training learners should be able to understand:

• How care and support has moved away from Institutional and 
   ‘batch care’ to a more empowering and dignified model. 
• The negative experience of service users in the past. 
• What is expected now: national standards, professional codes 
   of practice, human rights etc. 
• What is meant by ‘Dignity’, ‘Respect, ‘Quality of life’, ‘Client 
   led’, ‘Empowering’ etc
• The factors that may affect an individual’s dignity and respect.
• How we need to consider: If we were to receive care/ support 
   for ourselves or a relative, what would we expect from supporters 
   that would promote our dignity and respect?
• The need to apply the theory in every day practice.  
• What each one of us can do to ensure that the service we work 
   for promotes dignity and respect.
• How we need to internally advocate for service users
• How each one of us needs to influence our team and organisation. 
• What can we do if this meets resistance? 
• How we need to ensure that care/support plans are constructed in 
   a way that promotes dignity and respect
• What is meant by Equality and Diversity; why and how we need 
   to promote Equality and Diversity in the workplace

For further information please telephone us on 01273 414 000
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EVENTS

Personalisation: Making Transformation a Reality   
16th September 2009

Manchester 

Topics include: Personalisation: moving forward / 
Personalisation: a personal journey / Personalisation, 
safeguarding and ‘No’ Secrets’ / How will we monitor 
the outcomes of personalisation? / Working in 
partnership with people to identify and manage risks 
associated with personalisation for vulnerable people 
/ Supporting self assessment 

Information: Healthcare Events on 020 8541 1399

Mental Capacity Act in the Care of Older People  
7th October 2009

London

Conference topics: The Mental Capacity Act: 
national update and moving forward / The 
Independent Mental Capacity Advocates (IMCA) for 
older people / Implementing the Mental Capacity 
Act: advanced care planning and supporting older 
people to make future decisions / Does 
personalisation actually safeguard?   

Information: Healthcare Events on 020 8541 1399  

Safeguarding Vulnerable Adults
4th November 2009

London

Seminar topics: Safeguarding Vulnerable Adults: 
looking forward to the review of ‘No Secrets’ / 
Challenges and possibilities increasing safeguarding 
practice / Safeguarding Vulnerable Adults and 
personalisation / Safeguarding Adults who lack 
mental capacity / Criminal Justice System and 
safeguarding 

Information: Healthcare Events on 020 8541 1399

Norman Mark Training cannot guarantee the accuracy of information
provided by other organisations
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TRAINING FEATURE 

Confidentiality in a training context

Training events have traditionally been regarded as being totally 
confidential; Norman Mark does not support this view. Our policy is for 
trainers to make a clear statement to learners at the commencement of a 
course that we will share with the training organiser any information that 
may be useful for their organisation to know. 

Whilst training works best when a ‘safe’ environment is established, so that 
learners can express themselves freely; professional responsibilities 
inevitably limit this. Of course we do not want to inhibit people raising 
important professional concerns on training, but they need to be able to 
do so, trusting that this material will be treated with sensitivity. It is 
important for learners to understand that it is inappropriate to “dump” 
material on trainers and that trainers also have professional obligations i.e. 
to promote the interest of the client organisation and service users, to 
promote good practice and to respect the law. It could therefore be 
regarded as abusive, sharing material that requires a response, yet tying 
the trainer’s hands with an “unconditional confidentiality” agreement.

Some peoples’ behaviour on courses suggests that training is a day off 
from work and that all normal expectations of a worker are suspended for 
the duration. This includes behaviours such as poor time keeping, 
disrespectful language, ‘acting out’ resentments, passive-aggressive silent 
protest, sabotaging others’ learning and playing the court jester. When 
staff attend training, they have a responsibility to ‘use’ the occasion in a 
responsible and professional manner. They are representing their 
organisation and need to understand that when they behave in an 
unacceptable way, they potentially bring their organisation into disrepute.

Confidentiality is a complex and potentially problematic area in training. 
Each individual scenario requires a judgement to be made at the time; 
however our guiding principles are:

 Disclosures of a personal nature that do not have a direct or 
indirect bearing on work in any way are to be regarded as totally 
confidential.

 Any information that is shared with us that suggests that the person 
making the disclosure or another individual/group of individuals 
may be at risk, would need to be shared with the commissioning 
organisation. There may be exceptional circumstances where we 
might need to directly approach the police. 

 Any behaviour that undermines the outcomes of the learning event 
will be disclosed. 

 General practice issues will be fed back to the organisation without 
necessarily naming the source of the information.
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NEWS IN BRIEF 

The Department of Health is currently running a formal consultation on adult autism to 
help develop a strategy for ensuring adults with autism can live full and equal lives. 

As part of this process they have asked Opinion Leader, an 
independent market and social research company, to run 
a series of meetings to hear the views of adults with ASC, 
their families/carers and professionals. For adults with ASC 
we are offering a range of ways to take part including 
one to one interviews, group discussions and an online 
community. 

If you have any questions please email 
adultautismstrategy@opinionleader.co.uk or call the 
helpline number on 020 7861 2877.

Independent Workers and the new Independent Safeguarding Authority (Professional 
Social Work, July 2009) 

The Independent Safeguarding Authority (ISA) has issued its response to concerns from 
independent social workers about how they can register with the new vetting and 
barring scheme in England, Wales and Northern Ireland. All new employees working 
with vulnerable groups will be required to register with the new ISA scheme from 1 
October 2009, with existing workers phased in over the next five years.

Specific concerns about the implications for independent workers emerged during the 
2009 Independents’ Forum Conference in March. The ISA, which emerged from the 
Safeguarding Vulnerable Groups Act, as now issued a formal response to three specific 
queries about independent workers, and the implication for registration and practice. 

Report on the consultation: The Review of No Secrets Guidance, Department of Health, 
17 July 2009.

This is a report on the Consultation on the Review of the No Secrets Guidance. It is 
about safeguarding adults. It describes how the consultation took place and it 
analyses the responses received. It also summarise the views of some 12, 000 people. It 
does not include a government response.  

Contact details: Lucy Bonnerjea, Department of Health, Wellington House, 133-155 
Waterloo Road, London SE1 8UG, 0207 972 4310. 

Alternatively, you can download the full report (PDF, 1544K), an easy-read version (PDF, 
1021K) or the equality impact assessment (PDF, 52K): www.dh.gov.uk

    Keeping up to date 
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USEFUL LINKS

HUMAN RIGHTS  

www.equalityhumanrights.com
Equality and Human Rights Commission

www.citizens.org.uk
Citizens Advice Bureau

www.actionforadvocacy.org.uk
Action for Advocacy

www.in-control.org.uk
In Control

www.speakingup.org
Speaking Up

GOVERNMENT 

www.cqc.org.uk
Care Quality Commission

www.homeoffice.gov.uk
The Home Office

www.adss.org.uk
Association of Directors of Adult Social Services

www.dh.gov.uk
Department of Health

www.valuingpeople.gov.uk
Valuing People

www.dcsf.gov.uk  
Department for Children, Schools and Families 

www.ofsted.gov.uk
Ofsted

PHYSICAL DISABILITIES 

www.dlf.org.uk     
Disabled Living Foundation 

www.thiis.co.uk
Homecare Industry Information Service

www.disabilitynow.org.uk
Disability Now

www.changing-places.org
Changing Places

MEDIA

www.guardian.co.uk
Society Guardian

CARERS

www.carersuk.org
Carers UK

GOOD PRACTICE  

www.gscc.org.uk
General Social Care Council

www.scie.org.uk
Social Care Institute for Excellence 

www.communitycare.co.uk
Community Care 

www.paradigm-uk.org
Paradigm

www.nationalcareforum.org.uk
National Care Forum

www.kingsfund.org.uk
The King’s Fund 

www.pcaw.co.uk
Public Concern at Work

MENTAL HEALTH 

www.mind.org.uk
MIND

www.mentalhealth.org.uk
Mental Health Foundation

www.mentalhealthalliance.org.uk
Mental Health Alliance

www.lgbtmind.com
MindOut

www.nimhe.csip.org.uk
NIMHE

www.rethink.org
Rethink

www.mdf.org.uk
MDF The BiPolar Organisation 

www.sane.org.uk
SANE

www.bmementalhealth.org.uk
BME Mental Health

SENIOR CITIZENS

www.helptheaged.org.uk
Help the Aged

www.ageconcern.org.uk
Age Concern

www.elderabuse.org.uk
Action on Elder Abuse

www.alzheimers.org.uk
The Alzheimer’s Society 

LEARNING DISABILITIES

www.mencap.org.uk  
Mencap

www.bild.org.uk
bild 

www.changepeople.co.uk
CHANGE

www.viauk.org
Values into Action  

www.handsoffmyplan.co.uk
Hands off my Plan!

www.keyring.org
Keyring

www.learningdisabilities.org.uk
Foundation for People with 
Learning Disabilities

www.thecbf.org.uk
The Challenging Behaviour 
Foundation

www.thebigtree.org
The Big Tree

www.aspergerfoundation.org.uk
Aspergers Syndrome Foundation

www.nas.org.uk
National Autistic Society

RESPONDING TO ABUSE

www.respond.org.uk
Respond

www.anncrafttrust.org
Ann Craft Trust

www.voiceuk.org.uk
UK VOICE

www.pavauk.org.uk
Practitioner Alliance Against 
Abuse of Vulnerable Adults

www.victimsupport.org.uk
Victim Support

www.popan.org.uk
Witness against abuse by 
Health and care workers

www.womensaid.org.uk
Womens Aid�

LD & MH

www.advanceuk.org
Advance
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GENERAL INFORMATION

Norman 
Mark 

Training

Our Values

We aim to, through the 
provision of relevant and 
meaningful learning, indirectly 
and positively influence the 
support of vulnerable people.

We believe that learning takes 
place best when people enjoy 
the experience, feel valued 
and respected and are able 
to actively participate.

We draw on Person Centred 
principles to achieve the most 
effective outcomes.

We believe in the worth of 
every human being and work 
in an active anti-discriminatory 
way, upholding and  
promoting Equality and 
Diversity principles.

We will not allow business 
issues to detract from our 
professional and ethical 
responsibilities.

For our full code of practice: 
www.normanmark.net

Our Guarantee

We are so confident of being 
able to deliver our services to 
the highest standard that we 
guarantee our courses. 
Subject to our terms, should 
you be dissatisfied with our 
service there would be no 
charge made for the event.

42 Station Road
Portslade

East Sussex
BN41 1AG

Tel:  01273 414 000
Fax:  01273 422 777

www.normanmark.net

Tina Simmonds
(Manager)

Valerie Ellis
(Administrator)

Bernard Mahoney
(Administrator Assistant)

Our Fees

For courses in the Brighton and 
London areas our fees are 
inclusive and cover 
attendance of up to 16 
participants. Fees include 
preparation time, handouts, 
evaluation etc. For events 
outside of London and 
Brighton areas fares may be 
charged. Where an overnight 
stay is required fares, 
accommodation, and a 
subsistence allowance applies.

Booking Courses

Call or email our office 
specifying the subject and 
approximate dates.

We will record details of your 
request and check availability 
with a suitable trainer.

We will send you a standard 
profile for the subject/subjects 
for your consideration.

We will get back to you 
offering dates as close as 
possible to those requested.

Once the event has been 
agreed we will send you a 
booking form to complete.

The Trainer will call you to 
discuss the event and then will 
send you an amended profile 
reflecting the particular 
learning needs of the group for 
your agreement.

Tina Simmonds
Manager


