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We extend our very warmest greetings
to you for the Festive Season

and best wishes for a very
 Happy New Year!

We have moved to new offices:

Units D & E Paxton Business Centre,
Portslade Station, 

Portland Road,
Hove, 

East Sussex
BN3 5SG

        Telephone:   01273 41400    Fax:    01273 422777
          admin@normanmark.net   www.normanmark.net

  

Introducing our new Administrator, Lin Luxford  :

Lin has worked for many years in the secretarial and administrative fields. 
She enjoys most areas of the work and a challenging and busy day. 

Lin appreciates working as part of a team and looks forward to providing the
very best service for our clients.
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What motivated you to go into politics?
Growing up in South Wales, I was surrounded by a lot of poverty and my 
family held strong Socialist values with a tradition of voting Labour.  I felt 
that I could contribute and make a real difference to people's lives as an 
MP. 

What do you think you have achieved as an MP?
I hope I have achieved a great deal.  Successes with individual casework 
provide me with a great deal of satisfaction as well as broader changes to 
Government legislation that can affect the whole country.  This year we 
have seen the Government pass the first legally binding emission targets 
in the Climate Change Bill, with the ambitious target of reducing carbon 
emissions by 80% by 2050 and having sat on the Climate Change Bill 
Committee, I believe this to be a huge achievement.  My work in 
Government departments such as the Treasury has made a difference 
behind the scenes.
It is also important to remember that as an MP you can achieve little on 
your own, but a huge amount working with local people and communities 
as well as with other MPs and the Government.

What have been your disappointments?
That I can't always help everyone who contacts me and sometimes it 
seems that reform can take much longer than you want it to!

What would you have liked to have done differently?
There were several votes which were extremely close decisions for me 
and with hindsight a couple of them I am not sure I made the right 
decision - but hindsight is a wonderful thing!

What do you think have been the main achievements in terms of 
helping people with support needs? 
The 'Time for Change' campaign has been fantastic in building 
awareness of the support that people who have mental health problems 
need. The message that people with mental health problems can leave 
normal and fulfilling lives in their communities has been powerful, and one 
that the Government fully supports.
The Government's New Horizons consultation which has just finished 
placed a real emphasis on providing services and treatments in a way 
that people with mental health problems want them and this vision is a 
real step in the right direction.

What do you think still needs to be done to improve the quality of 
life for these people?
When I meet with people with a wide range of support needs, they all 
express to me how important it is to them that they have the opportunities 
to contribute and to take part in their communities.  I think that the more 
that this becomes a reality, the more that the quality of life for these 
people will improve dramatically.
> 

Interview  
Celia Barlow MP
speaks to Norman 
Mark

Celia Barlow is the MP 
for Brighton and Hove  
in East Sussex.
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Adult Fostering-by Margaret Dorney

Margaret Dorney has trained for Norman Mark since 2006. Her specialities 
include Learning Disabilities and Mental Health. To read Margaret’s full article 
please visit www.normanmark.net (newletters & articles)

I have always been keen to use my home to serve people, so rather than 
simply rent out to a lodger, I chose to pursue offering ‘supportive lodgings’. I 
currently provide support to three women, all of whom have a variety of 
mental health needs. Two have mild learning disabilities and one, a physical 
disability. 

After having examined information provided by the scheme I was visited at 
home by two workers who explained details of the application process and 
we discussed my motivation for wanting to be involved. I needed to comply 
with Health and Safety regulations and was visited by a Health and Safety 
officer. I completed and submitted the relevant application form plus CRB 
and then went to panel for approval. 

Placement involves a matching process. People can self-refer or be referred 
to the scheme by professionals or families. I am initially sent details of referrals
and a series of visits, an overnight stay and weekend stay follow. Placement is 
different to that in Social Care; in this setting we both have a clear choice as 
to who we work with. A month’s notice either way is needed to end a 
placement. Care Plans and Risk Assessments are completed before a person 
moves in.

Once in placement the women all have Care Managers who work alongside 
the scheme who they can talk to for support, along with their other 
supporters. I have support via a Supervisor. 

It is my responsibility to support the women to live as independently as 
possible. All three have different needs. One can manage most aspects of 
her life but needs vast amounts of emotional support due to her Mental 
Health needs. Practical support includes housework, cooking, shopping, 
budgeting, arranging and accompanying to appointments when required, 
recording and liaising with other professionals and families. Other elements 
include advocacy, emotional support and monitoring their mental health 
which during times of crisis includes ensuring compliance with medication. 
The key I have found is knowing when to step in and when to stand back.
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Although I can come and go as much as I like in the day I have to have 
someone stay overnight as the women cannot be left alone overnight. When 
I am away I have two 2nd carers approved by the scheme who stay over.  

I am considered self employed but work as an approved carer for the 
scheme. Carers do not pay tax on their earnings from caring, much like foster 
carers.  There are base rate fees which are topped up via an assessment of 
need. The scheme is funded by Supporting People and taps into local 
authority training courses e.g. Medication in Adult Placement settings.

There is a thorough review process. Care Plans and Risk Assessments are 
updated each year at a review which is held at home and attended by 
whoever the women want to be there. Care management hosts these 
meetings. Once a year I am asked to evidence in writing how I meet the 
Care Standards within my home. The women are also sent forms asking them 
questions about living here; what they like, don’t like, who they can talk to if 
they are not happy etc. Other professionals and their families are also sent 
these forms to comment on me and the care I offer; to date this has been a 
very affirming process for me.

This arrangement benefits the clients in a variety of ways that they would not 
have should they be in a more ‘controlled’ environment because I think that 
AP is about as close as you can get to the principles of ‘normalisation’ and 
community inclusion. This is home to the women who live here and due to the 
set up they have lots of autonomy and more privacy than they would have in 
residential care.

The relationship is challenging because of the obvious tensions in the 
boundaries. The relationship I have built up with the women is different to 
other roles I have held. Whilst I am friendly, I do not consider the women to be 
my friends as it is not an equal relationship; I am paid to support them. Some 
shared social time is inevitable and there is some engagement that I would 
never condone in usual social care work. 

I have often been told that I go beyond the call of duty in my role and in one 
way that is simply part of how I am. I am passionate about ensuring that the 
women’s rights are upheld and they get the support they need however, 
another side of this coin is that I often don’t have any choice; it is me that is 
woken in the middle of the night when there is a crisis – oh the joys of lone 
working!

There have been some very difficult times, however on balance, I find this role 
very rewarding because I have seen each woman develop in so many ways. 
Supporting the women has enriched my life as much as I try to enrich theirs.

For more information of Adult Placement or Shared Lives go to:
Naaps website - National Association of Adult Placement 
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EVENTS

Developing the National Dementia Strategy
                   London 12th January 2010

A one day conference exploring the improvements & 
developments since the strategy release, providing 
support nationally & regionally, the practical issues and 
moving forward.

An opportunity to hear firsthand experience of living with 
Dementia as well as shared experience of implementing 
the Strategy from a national Dementia demonstrator pilot 
site.

Information: Healthcare Events on 020 8541 1399

Measuring and Monitoring Outcomes in Mental Health
                              London 20th January 2010

Opened & addressed by Dr Hugh Griffiths, National Deputy
Director for Mental Health (DOH) introducing New Horizons: 
Towards a shared vision for Mental Heath.

A varied programme examining the latest developments 
and advances being made. Explore the Recovery Star: a 
model featured in the New Horizons consultation, using 
data to provide Best Practice and Patient Reported 
Outcomes.

Information: Healthcare Events on 020 8541 1399  

                  Falls Prevention in Older People
                               London 11th February 2010

A one day conference to develop falls prevention 
strategies and focus on promoting active healthier 
lifestyles. Hear good practice case studies, tips for 
developing innovative projects to raise awareness of falls 
prevention and quality indicators and metrics for falls 
services. The conference will also feature two interactive 
workshops alongside the main programme.

Information: Healthcare Events on 020 8541 1399

Norman Mark Training cannot guarantee the accuracy of information
provided by other organisations
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TRAINING FEATURE

Using PowerPoint   by Norman Mark

I recently attended a leaving party for a very valued senior manager at 
an organisation providing support services. The rather large venue was 
packed with staff and service users, all of whom seemed to have a lot of 
respect and affection for the person concerned and clearly wanted to 
be part of the official farewell; to express their appreciation.

The gathering was convened by a very eloquent staff member. Just when 
he was getting going, he began delivering a very skilfully constructed 
PowerPoint presentation. The interest of the audience lasted for all of five 
minutes and within ten minutes people were nodding off. How did this 
potentially warm occasion turn into such torture? In my view it was the use 
of PowerPoint.

Whilst I have on rare occasions seen PowerPoint and acetates being used 
effectively to underpin the spoken word, to summarise themes and to 
provide visual interest, in general I believe that these mediums facilitate 
lazy training. They enable people to neglect ensuring that they know their 
stuff. Relying on technology often results in putting out information without
personal engagement or indeed conviction. In short I think that 
PowerPoint is provided INSTEAD of ‘real’ training which requires 
engagement, eye contact, humour, anecdotes, disclosure, listening and 
sharing. 

I must own up to being somewhat technophobic and was rather pleased 
that PowerPoint really became the ‘thing’ after I retired from training. 
When I was a trainer I avoided any sort of technology like the plague. I did 
on occasions use an OHP mainly in an attempt to prove to my groups that 
I could use the damn thing, however my attempts were very sad indeed. I 
usually put the acetates on upside down or the wrong way around, never 
could remember how to focus and at times how to turn the thing on and 
off. Added to this, my frequent tripping on the electrical chord and my 
total anxiety about the whole experience led to groups teasingly 
recommending that I should suspend my attempts to impress them and to 
simply continue to work with them as I had always done; i.e. to engage 
with them.

When I interview potential trainers I am very clear that the most up to date 
equipment that they may use is a pen and I discourage trainers working 
with us to use PowerPoint unless it absolutely adds value to their more 
Person Centred style.
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GENERAL INFORMATION

Norman 
Mark 

Training

Our Values

We aim to, through the 
provision of relevant and 
meaningful learning, indirectly 
and positively influence the 
support of vulnerable people.

We believe that learning takes 
place best when people enjoy 
the experience, feel valued 
and respected and are able 
to actively participate.

We draw on Person Centred 
principles to achieve the most 
effective outcomes.

We believe in the worth of 
every human being and work 
in an active anti-discriminatory 
way, upholding and  
promoting Equality and 
Diversity principles.

We will not allow business 
issues to detract from our 
professional and ethical 
responsibilities.

For our full code of practice: 
www.normanmark.net

Our Guarantee

We are so confident of being 
able to deliver our services to 
the highest standard that we 
guarantee our courses. 
Subject to our terms should 
you be dissatisfied with our 
service there would be no 
charge made for the event.

42 Station Road
Portslade

East Sussex
BN41 1AG

Tel:  01273 414 000
Fax:  01273 422 777

www.normanmark.net

Tina Simmonds
(Manager)

Lin Luxford
(Administrator)
Valerie Ellis

(Administrator)
Bernard Mahoney

(Administrative Assistant)

Our Fees

For courses in the Brighton and 
London areas our fees are 
inclusive and cover 
attendance of up to 16 
participants. Fees include 
preparation time, handouts, 
evaluation etc. For events 
outside of London and 
Brighton areas fares may be 
charged. Where an overnight 
stay is required fares, 
accommodation, and a 
subsistence allowance applies.

Booking Courses

Call or email our office 
specifying the subject and 
approximate dates.

We will record details of your 
request and check availability 
with a suitable trainer.

We will send you a standard 
profile for the subject/subjects 
for your consideration.

We will get back to you 
offering dates as close as 
possible to those requested.

Once the event has been 
agreed we will send you a 
booking form to complete.

The Trainer will call you to 
discuss the event and then will 
send you an amended profile 
reflecting the particular 
learning needs of the group for 
your agreement.

Norman Mark
Founder & Quality Assurance


