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Multi-faith &FestivalCalendar

June

1 Yom Jerushalayim (Jewish)

2 Ascension Day(Christian)

5 Ascension Day (Catholic-England/Wales)

8 Shavuot (Jewish)

12 Pentecost-Whitsun (Christian)

16 Martyrdom of Guru Arjun Dev (Sikh)

19
Trinity Sunday (Christian)

All Saints Day (Orthodox Christian)

21 Summer Solstice (Pagan)

23 CorpusChristi (Christian)

26 Corpus Christi (Catholic England/Wales)

29 St Peter’s Day (Christian)

#
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Multi-faith &Festival Calendar

July August

5 Birthday of Guru Hargobind (Sikh)1 Ramadan– start (Muslim)
Lughnasadh (Pagan)

9 Martyrdom of the Bab (Bahai) 6 Transfiguration (Christian)

15
St Swithin’s Day (Christian)

Asala-Dharma Day (Buddhist)
9 Tisha B’ Av (Jewish)

19 17th Tammuz (Jewish) 13 Raksha Bandhan (Hindu)

20 Jamshedi Noruz (Zoroastrian)15 Dormition of the Theotokos
(Christian)

23

Birthday of Guru Har Krishen
(Narakshshahi calendar–Sikh)

Birthday of Haile Salassie
(Rastafari)

15 Assumption of the Blessed Virgin
Mary (Christian)

24 Pioneer Day (Mormon) 17 Birthday of Marcus Garvey
(Rastafari)

25 Khordad Sal (Zoroastrian) 19 Jamshedi Noruz (Zoroastrian)

22 Janmashtami—Krishna Jayanti
(Hindu)

24 Khordad Sal (Zoroastrian)

#

30 Eid-Ul-Fitr (Muslim)
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Janet has worked in the field of health and social care for over 20 years; her
main work experience is in adult mental health, particularly crisis work.   She
moved into training in 2004. Janet isable to use this extensive frontline
experience to support training participants to work withservice users in a
thoroughly person-centred way.

The DoH estimates that nearly a quarter of the ill health in the UK is mental ill
health, causing enormous and unacceptable suffering for individuals and
huge economic cost to business.  Its New Horizons Strategy recognises that
‘there can be no health without mental health’-  this tenant underpins
Janet’s training which enables workers to develop holistic working
practices, preventative strategies and develop their skills in responding
effectively to mental health crisis.

Janet is highly skilled and experienced in training learners to provide
person-centred support.  The Personalisation Agenda requires workers to
develop a detailed awareness of the unique strengths, difficulties and
needs of each individual, so that their particular and changing needs may
best be met.  Personalised Services demand that workers become
increasingly creative in their approaches to compensating for people’s
difficulties and enabling people to make the most of their strengths.
Janet’s training provides learners with the skills to assemblethis knowledge
about each person, as well as an understanding of current service
frameworks to make practical, effective action plans.

SpecialisedDementia Training-
Meet Janet Lallysmith

Recent research and reports indicatepoor standards of
care and support for people living with Dementia. Gerry
Robinson’s recent television exposure ofcare home
practicehighlightedvery poor awareness of Dementia and
how to support people living with the condition.

Inaddition to a variety of issues,poor training was a major
contributing factor.Norman Mark Training has provided
training for the care and support of older people living with
Dementia for many years and we are please to provide
details of Janet Lallysmith, our specialist trainer inMental
Health andDementia.
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Janet’s training is practically based, enabling staff to make meaningful
change as soon as they return to their work place.  During a recent training
event, Janet guided a staff team to develop a greater understanding of
what a particular service user may be communicating through behaviour
which staff were finding challenging and devise some practical strategies
to engage and occupy her.

Janet has an established training record in meeting the mental health
needsof older people.  The National Dementia Strategy 2008 identified that
there is an acute and urgent need for training forstaff working with people
with Dementia, in the fundaments of person-centred care and the
importance of early diagnosis and intervention.  In addition to providing
best practice training in these areas, Janet has also created and delivered
training to help staff better meet the broader mental health needs of
people living with Dementia, including training accredited by NOCN.

In additionto academic qualifications, Janet has a PTLLS qualification, is a
NOCN Tutor Assessor, is approved by the Alzheimer’s Society and holds a
Certificate in Therapeutic Counselling.

Course profile: Supporting People Living With Dementia

Thistwo day course is designed for carers and support staff working within residential,
domiciliary, day centre and supported living settings; it supports the key objectives of the
National Dementia Strategy.

The course will help learners understand many of the difficulties experienced by people who
have Dementia andenable them todevelop appropriate skills, includingverbal and non-
verbal communication. Learners will gain knowledge in person-centred support which will
enhance their practical skills in the workplace

The course will be cross-linked to the QCF,Common Induction Standards and GSCC Code
of Practice for social care workers.
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Courseoutcomes:

By the end of this session learners should understand:

• the different types of Dementia, their prevalence andsymptoms
• how to recognise Dementia and the importance of a prompt and

accurate diagnosis
• how to distinguish Dementia from other conditions which can cause

similar symptoms
• factors other than Dementia that can cause difficulties for people

with Dementia
• the importance of maintaining personhood; giving people a sense of

hope, agency, autonomy and self-confidence
• how to support an individual in a person-centred way
• how to identify and promote well-being to enhance quality of life
• a variety ofapproaches to providing support through information

gatheringe.g. life history work and reminiscence
• some of the possible communication barriers and how to

develop appropriate communication skills
• the importance of maintainingand creatingrelationships with people

with Dementia

Training methods:

•Tutor presentations
•Individual work and work in pairs/small groups
•PowerPoint presentation
• DVD presentation
•Chalk & talk
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Our newlearning solutions

What is e-learning?

From 1st July we are offering a new service, providing tailor made e learning,
promotion and induction material for yourorganisation.

What is e learning?

E learning is distance learning that can be undertaken by an individual worker via
the internet ora media (i.e. CD or DVD). This depends which is more convenient
for the workers in your agency.

What are the advantagesto your agency of e-learning?

 It is a cost effective way to provide learning opportunities.

 It is convenient, as workers can undertake training to suit their work
schedule. There is also a huge cost and human resource benefit as cover is
not required for workers who are studying. It simply needs some planning
and time allocation.

 Workers can undertake training to suit the needs of the service, for
example, workers can do part or all of a course during quieter times. Once
again this makes the best use offinancial and human resources.

 Individual’s learning needs can be met, for example, a new member of staff
requires training that the rest of the work group have already completed.

 e-learning is an easy way to access learning. There is no need to take
accountof annual leave or when the full team is available. It is also a
convenient way for job sharers, part-time staff, agency staff and night
workers to access courses.

 Bespoke e learning courses

 Induction programmes

 Policy & procedure
presentations

 Organisation promotion

 Web-site development
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 Not all of us learn at the same pace. Workers with particular learning needs
can workat their own speed and indeed can examine the material more
than once should they need to. Some workers may need to learn alongside
a more experienced member of staff.

 Updates and refreshers can be easily provided.Legislation and professional
practice guidelines continually change. A subject studied, say a year ago,
may have elements that are now out of date. Undertaking the course again
is expensive and inconvenient, not to mention, very tiresome for staff. e-
learning is a convenient way of providing updates and refreshers.

What are the disadvantages?

 The absence of a tutor;here is no substitute for a ‘live’ tutor; that is material
being brought ‘alive’ by the personality of a trainer, their particular delivery
style, their ability to inspire and motivate; their anecdotes, examples and
exploration.

 The absence of a shared group learning experience; learning happens best
when it is a shared group experience. Not only does the tutor provide
learning but the sharing of ideas by group members, their mutual
exploration, the role modelling provided, all lead to knowledge being gained.
There is no substitute for group reflection or the group experience.

 There is no measurement of progress before the final on-line assessment.
An able trainer continually assesses the learning being achieved during a
training event and can and will adapt the material and/or activities where
required. This is obviously impossible whilst undertaking an e learning
course.

 There is no ‘live’ dialogue or opportunity for required clarification.The
interaction between learners and most importantly between the learners and
tutor are critical in achieving relevant and potent learning. Through dialogue
the tutor is able to shape ideas, provide clarification and provoke responses.

 Poor practice and views cannot be challenged.We as trainers frequently
come across examples of bad practice on training courses and our clients
value our feedback enormously. On an e learning course poor practice and
views cannot be identified and challenged.

 Lone learning may lead to complacency.Poorly trained staff tend to give a
poor service. Good training ensures that not only do staff have the
information and knowledge required to underpin delivery of support but that
staff do so in an appropriate manner. Our clients are confident that our
trainers impart the ‘right’ messages’ to learners on our courses. Lone
learning may lead to‘tick box’ achievement
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How can e-learning be most effective and not compromise standards?

 Information based courses.e-learning works very well for courses that are
largely information based; when there is clear guidance and no ‘opinions’.
For example, legislation and the agency’s policy on a particular area of
practice.

 Staff induction.e learning can assist with staff induction; with a more senior
staff member supervising the experience and progress.

 Preparation for training.e learning is a very useful way to prepare staff for
training, thus enabling them to make better use of group learning
opportunities. This makes formuch better use of the ‘live’ group situation.

 Refresh learning.e learning is a useful way for staff to refresh previous
training without having to experience the repetition and frustration of having
to attend a training course yet again.

 Presentation.E learning methods can be a most effective way of promoting
your organisation or introducing your agency to new workers, volunteers
and other stakeholders.

What can Norman Mark’s e learning provide that is different to other e
learning opportunities?

Our e learning courses are bespoke and constructed to reflect:

 The context.The particular work context of learners such as day support,
occupational support, residential accommodation, lone working etc.

 The service users needs.The particular service user group that workers are
supporting e.g. older people with Dementia, people with learning disabilities,
people with mental health needs, children and young people etc.

 The ethos of the agency; the particular flavour and philosophy that
underpins the service.

 The agency’s policy on the learning subject.

 Particular ‘messages’ and emphasis that the agency wishes to promote
through training- for example the agency may wish to put an emphasis on
Person Centred approaches as staff tend to be somewhat staff focused.

Our technology offers exciting opportunities for animated and interactive
learning and presentation.

There are a variety of techniques that we utilise and these include:
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 Animated artwork
 Video clips
 A variety of tests
 Final assessment
 Certification

Can we save money by using Norman Mark’s e learning service?

 You can save a significant amount of money. As each course is bespoke,
your agency would not be drawing from a pool of generic courses and
paying per head. Once you have purchased the course, the course is
handed over to you in the desired format and your use is unlimited i.e. the
longer you use the course and the more people who undertake it the
cheaper it is per head.

What does an e learning course cost?

As all courses are bespoke it is impossible to provide costs for a course without
having information about your agency such as:

 target group
 details oftheservice user ‘group’
 type of work undertaken
 level of learning
 Particular work based challenges
Etc.

Coming soon!

From 1st July you will be able to view a demo on our website. In
the meantime if you would like to talk to us about this please call
us.
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Course profile:The Mental Capacity Act 2005

Aone day course for social workers/care managers and frontline workers

This 1 day course aims to deliver training on the introduction of the Mental Capacity Act
2005 to front line staff working with all adults. These staff will have duties that involve the
care and support of people who lack capacity (those unable to provide informed consent in
many areas of decision making) as well as social workers/care managers or other
professionals who will have a role in assessing people’s capacity

The course will identify issues of capacity and consent and address those issues which
have been questions of the ‘common law’ alone– best interests, necessity and duty of care.
The training will outline the scope of the  legislation, the supportive guidance and its
implications for professional practice. There will be the opportunity to consolidate learning
through practice scenarios.

This course is designed to provide those key staff with the knowledge that they would need
in order to work within the guidelines of the Act on those day to day issues.

Learning objectives:

By the end of this course participants should be able to:

 Identify the key provisions in thislegislation and apply them directly to their
professional responsibilities.

 Promote the well-being of those who lack capacity within a positive rights-
basedperson centredperspective

 Recognise the best practice approaches to decision making in the lives of
those who lack capacity

 Determine concepts such as capacity, consent, best interests and apply
these to their work with users of health and social care services.

Course content:

 Decision making processes and who has the right to decide what
 The rights of the incapacitated person
 Essential principles of the Act
 Defining and assessing capacity; determining capacity and best interests
 Recording decisions/care plan referencing
 Acts in connection with Care or Treatment
 Managing an incapacitated person’s affairs
 Role of the Lasting Power of Attorney
 Role of the New Court of Protection
 Role of the Public Guardian
 Appointing Court Deputies and their role
 Role of theIndependent Mental Capacity Advocate (IMCA)
 MakingAdvance Decisionsand statements
 Research (Research Ethics Committees)
 Code of Practice/Deprivation of Liberty addendum and new protocols
 Local authority responsibilities
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Course profile:   Introduction to Health & Safety

Current legislation demands that staff be aware and conversant with Health and Safety
duties and responsibilities.

This course affords the opportunity to have this subject explored in an interesting and
unusually lively fashion. Many of our course evaluations have stated that attendees did not
believeit was possible to have this subject delivered in such anenlightening and enjoyable
way.

Learning objectives:

By the end of this training the learner should be able to:

• Examine their role and responsibilities under the Health & Safety at Work
etc. Act 1974.

• Understand the relevance to them of The Management of Health & Safety
Regulations 1999.

• Understand how RIDDOR 1995 relates to their work role.
• Understand which European Directives relate to their work.
• Understand the key elements of the organisation’s Health & Safety

Policy.
• Know the responsibilities of the organisation and managers.
• Know their own and other employees’ responsibilities.
• Understand the role of the Safety Representative and health and safety

consultation.
• Identify hazards and potential accidents/incidents in the workplace
• Know the importance of reporting accident / incidents. •

Explain how Risk Assessments apply to their work.
• Discuss the implications of health and safety regulations alongside

service user's right to take risks / express choice.
• Understand the key principles of Basic Food Hygiene.
• Understand the key principles of COSHH.
• Know how to implement safe working practices regarding COSHH.
• Examine where they believe current procedures to be inadequate and what

possible solutions exist for changing these
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USEFUL LINKS

HUMAN RIGHTS

www.equalityhumanrights.com
Equality and Human Rights Commission

www.citizens.org.uk
Citizens Advice Bureau

www.actionforadvocacy.org.uk
Action for Advocacy

www.in-control.org.uk
In Control

www.speakingup.org
Speaking Up

GOVERNMENT

www.homeoffice.gov.uk
The Home Office

www.adss.org.uk
Association of Directors of Adult Social Services

www.dh.gov.uk
Department of Health

www.valuingpeople.gov.uk
Valuing People

www.dcsf.gov.uk
Department for Children, Schools and Families

www.ofsted.gov.uk
Ofsted

www.cqc.org.uk
Care Quality Commission

PHYSICAL DISABILITIES

www.dlf.org.uk
Disabled Living Foundation

www.thiis.co.uk
Homecare Industry Information Service

www.disabilitynow.org.uk
Disability Now

www.changing-places.org
Changing Places

MEDIA

www.guardian.co.uk
Society Guardian

CARERS

www.carersuk.org
Carers UK

GOOD PRACTICE

www.gscc.org.uk
General Social Care Council

www.scie.org.uk
Social Care Institute for Excellence

www.communitycare.co.uk
Community Care

www.paradigm-uk.org
Paradigm

www.nationalcareforum.org.uk
National Care Forum

www.kingsfund.org.uk
The King’s Fund

www.pcaw.co.uk
Public Concern at Work

MENTALHEALTH

www.mind.org.uk
MIND

www.mentalhealth.org.uk
Mental Health Foundation

www.mentalhealthalliance.org.uk
Mental Health Alliance

www.lgbtmind.com
MindOut

www.nimhe.csip.org.uk
NIMHE

www.rethink.org
Rethink

www.mdf.org.uk
MDF The BiPolar Organisation

www.sane.org.uk
SANE

www.bmementalhealth.org.uk
BME Mental Health

SENIOR CITIZENS

www.helptheaged.org.uk
Help the Aged

www.ageconcern.org.uk
Age Concern

www.elderabuse.org.uk
Action on Elder Abuse

www.alzheimers.org.uk
The Alzheimer’s Society

LEARNING DISABILITIES

www.mencap.org.uk
Mencap

www.bild.org.uk
bild

www.changepeople.co.uk
CHANGE

www.viauk.org
Values into Action

www.handsoffmyplan.co.uk
Hands off my Plan!

www.keyring.org
Keyring

www.learningdisabilities.org.uk
Foundation for People with
Learning Disabilities

www.thecbf.org.uk
TheChallenging Behaviour
Foundation

www.thebigtree.org
The Big Tree

www.aspergerfoundation.org.uk
Aspergers Syndrome Foundation

www.nas.org.uk
National Autistic Society

RESPONDING TO ABUSE

www.respond.org.uk
Respond

www.anncrafttrust.org
Ann Craft Trust

www.voiceuk.org.uk
UK VOICE

www.pavauk.org.uk
Practitioner Alliance Against
Abuse of Vulnerable Adults

www.victimsupport.org.uk
Victim Support

www.popan.org.uk
Witness against abuse by
Health and care workers

www.womensaid.org.uk
Women’s Aid

LD & MH

www.advanceuk.org
Advance

www.equalityhumanrights.com
www.citizens.org.uk
www.actionforadvocacy.org.uk
www.in-control.org.uk
www.speakingup.org
www.homeoffice.gov.uk
www.adss.org.uk
www.dh.gov.uk
www.valuingpeople.gov.uk
www.dcsf.gov.uk
www.ofsted.gov.uk
www.cqc.org.uk
www.dlf.org.uk
www.thiis.co.uk
www.disabilitynow.org.uk
www.changing-places.org
www.guardian.co.uk
www.carersuk.org
www.gscc.org.uk
www.scie.org.uk
www.communitycare.co.uk
www.paradigm-uk.org
www.nationalcareforum.org.uk
www.kingsfund.org.uk
www.pcaw.co.uk
www.mind.org.uk
www.mentalhealth.org.uk
www.mentalhealthalliance.org.uk
www.lgbtmind.com
www.nimhe.csip.org.uk
www.rethink.org
www.mdf.org.uk
www.sane.org.uk
www.bmementalhealth.org.uk
www.helptheaged.org.uk
www.ageconcern.org.uk
www.elderabuse.org.uk
www.alzheimers.org.uk
www.mencap.org.uk
www.bild.org.uk
www.changepeople.co.uk
www.viauk.org
www.handsoffmyplan.co.uk
www.keyring.org
www.learningdisabilities.org.uk
www.thecbf.org.uk
www.thebigtree.org
www.aspergerfoundation.org.uk
www.nas.org.uk
www.respond.org.uk
www.anncrafttrust.org
www.voiceuk.org.uk
www.pavauk.org.uk
www.victimsupport.org.uk
www.popan.org.uk
www.womensaid.org.uk
www.advanceuk.org
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GENERAL INFORMATION

Norman
Mark

Training

Our Values

We aim to, through the
provision of relevant and
meaningful learning, indirectly
and positively influence the
support of vulnerable people.

We believe that learning takes
place best when people enjoy
the experience, feel valued
and respected and are able
to actively participate.

We draw on Person Centred
principles to achieve the most
effective outcomes.

We believe in the worth of
every human being and work
in an active anti-discriminatory
way, upholdingand
promoting Equality and
Diversity principles.

We will not allow business
issues to detract from our
professional and ethical
responsibilities.

For our full code of practice:
www.normanmark.net

Our Guarantee

We are so confident of being
able to deliver our services to
the highest standard that we
guarantee our courses.
Subject to our terms should
you be dissatisfied with our
service there wouldbe no
charge made for the event.

PaxtonBusiness Centre
Portland Road

East Sussex
BN3 5SG

Tel:01273 414 000
Fax:  01273 422 777

www.normanmark.net

Tina Simmonds
(Manager)

Lin Luxford
(Administrator)

Bernard Mahoney
(Administrative Assistant)

Our Fees

For courses in the Brighton and
London areas our fees are
inclusive and cover
attendance of up to16
participants. Fees include
preparation time, handouts,
evaluation etc. For events
outside of London and
Brighton areas fares may be
charged. Wherean overnight
stay is requiredfares,
accommodation,and a
subsistence allowance applies.

Booking Courses

Call or email our office
specifying the subject and
approximate dates.

We will record details of your
request and check availability
with a suitable trainer.

We will send you a standard
profile for the subject/subjects
for your consideration.

We will get back to you
offering dates as close as
possible to those requested.

Once the event has been
agreed we will send you a
booking form to complete.

The Trainer will call you to
discuss the event and thenwill
send you an amended profile
reflecting the particular
learning needs of the group for
your agreement.

Norman Mark
Founder &Quality Assurance

Manager

www.normanmark.net
www.normanmark.net

