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Speci aDemendti agTr e
Meet Jamhétysimi t h

Recent research @atpeorogp srttaqn diar
car@and support for peopl eGdrirvy
Robinson’ s recemostredaewd sh come ¢
practhigbli gkergdpoor awareness
how to support people living v

Il mddi tion to a ypaaadrettyr aifniinsgs |
contri but iNogr nfaanc tMarr.k Hra s i mr ;i
trainfiolrg t he care andpeaplpievitn
Demeina for many years and we a
details of Janet Lall ysmMeht at
Heal t hDeamednt i a .

et has worked i n t hoecifailelcdaroef fhoera |btene ra n2d0
n work experience is in adult ment al heal
ed into traininagblien t200 Ouds.e Jtahniest eixst ensi v e
erience to support trainsegvpaetnseapants
roughlyyepérednway.

DoH esti mates that nearly a quarter of t
| t h, causi nngd eunnoarcntoeupst aabl e suf fering for

e economic cost to business. |l ts New Hor
ere can be no health-witthhiosutt emmeanntta | u nhdeear! pt
et’s training which enabl es imgrkers to de
ctices, preventative strategies and devel
ectively to ment al heal th crisis.

et is highly skilled and experienced in t
soennt red support. The Personali sation Ag
el op a detailed awareness of the unique s
ds of each sodtkwaduaheir particular and ¢
t be met. Personalised Services demand t
reasingly creative tompbasatappgprbachpsesopb
ficulties and enabling people to make the
et’s training provides | eatrhniesr sk nwoi w|he dt ghee
ut each paesr swoen | as an understanding of «c

ramewormake opractical, effective action pl a
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Janet’s training is practically based, enabl
change as soon as they return to their work
event, Janet guided a staff teamditrog deefvel op
what a particul anmays drevicoenmusercating through
which staff were finding challenging and deyv
to engage and occupy her.

Janet has an established training record in
neewd ol der peopl e. The National Dementi a ¢
there is an acute and urgéenffnewedkfag wrahnp
witbmBntia, in the f uncdeanternetds coafr ep earnsdont he

i mportance of early diagnobnsadddti ohetwoeptoD
best practice training in these areas, Janet
training to help staff bettethmepeéedshef broad
peopl e | i veimmegn twiat,h ibhcl uding training accred

Il n addiot iaocnademi ¢ qualifications, Janet has
NOCN Tutor Assessor, is approved by the Al zh
Certificate in Therapeutic Counselling.

Course profile: Supporting People
Thitswodagourse is designed for carers and support st af
domiciliary, day centre andi$uppompkew sdltjheentgi wed ta fn gts
Nati onal Dementia Strategy.

The course wild/l help | earnefiscuhdeestaxpemiaeaycefl bher
havementi anambde tdreewreltoq appr gpirncaltwedistkgl!l laand non
verbal commuhieaamieons. will gai n-clkemdwlead geal piprorge rwshd rc h
enhance their practicad skills in the workpl a

The course wilhkbd toO0smmo®@QCIFnducti on Standards and C
of Practice for soci al care workers.
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Courcwt coomes
By the end of this session |l earners shoul d wu

e the differementypestboati Bsypmpetvoarisence and

e how t o r eecnoegmtiisae abnd t he i mportance of a
accurate diagnosi s

e how to diemenguashr®m other conditions wh
similar sympt oms

e factors oemenmt itdhatnh®dDt can cause difficuldt
wi tdémddni a

e the i mportance of maintaining personhood;
hope, agency, atbohomgnapwrd sel f

e how to support an -cedtweduwhyin a person

e how to identi f ybeinmdg ptroo monheanwed Iqual ity o

e a variappy oafthes to prdaviodiigrhg | s pp aratt i on
gat heer.igng | i fe &amdtoemi wios&kence

e some of the possn bdaer rcioemrnsunamcdthow t o
devel op appropriate communication skills

e the i mportanceaod wmaikal ainigowmigthh ppseopl e

Wi témeént i a

Training methods:

Tutor presentations

Il ndi vi dual wobnkpandsivem&l | groups
Power Point presentation

DVD presentation

Chal k & talk
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OQur newrnsolguti ons

Bespoke e | earni
|l nduction progr a

Policy & procedu
presentations

Organi sation prc

Website devel opm

m' duly we are offering a new service, pro
moti on and i nducotrigoam insaatteroinal f or your

t is e learning?

eagnis distamae Icaar miengndertaken by an |
|ntaernneedt| aor(i .e. T6bsodepP¥Dyds which is mo
the workers in your agency.

t are thetadyanot ageélsenacrynionfg ?e

It is a cost effective way to provide | ea
It i s c,oasewoekéers can undertake training
schedule. There is also a hug cost and h
not requwaorldefo®rwho are studying. 't si mp
and time allocation.

Workers can undertake training to suit th
example, workers can do part or all of
again this makefsi nahrec ibeaelstamnd ehwman resour

l ndi vi dual s | ear ni

ng neadsewamembemebdf &
requires training tha

t the rest .of t he wo

el earning i s an easy way to access | earni
acocumtf annual wheaveherfull team is avail a
convenient way fo1n meobtahdremngenpgyrtstaff
wor kers to access courses.
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imp’'arme dhaege g'i gt @ olueasreser  omre ou

al of us |l earn at the same pace. Wor
vawadr K heir own speed and indeed can ex:
should they need to. Some wor ke
re experienced member of staff.
tes and refresherdegan!|ae i @easialnyd pmr oV
tidel gmes continually change. A subj e
have el ements that are now out of dat
Xpensive and inconvenient, n-ot t o men
ning I s a convenataes wayg opbpéefpeshedsng
e th di sadvantages?
a enceheorfe ai st untoors;jubstitute for a ‘|
g rought “alive’ by the personality
e their abi laittey ttd eiinms pinreec daort e smo teixw
oration
abs aeedf gaosh | earenarnmgi regk phreap peenrcse ; b
it S a shared group experience. Not
nin but the sharing of ideas by grou
or a on, the role modelling provided,
e | no substitute for group reflecti
e i nNo measurement ofl imreo@rseses shmefndr.
bl e raineresonhenuadt yi agskesisng achi
ni n event and can a/lad wctivatdaps whe
ire This is obviously i mpossi bl e wh
s e
e no ‘Ilive’ di al ogukti oahepportunit
r on between | earners and most | mp
r critical in achieving relevant
t i s able to shape i1ideas, provi de
and views cWe naog threaicrhearl 4 efnrgeeqiu
ross examples of bad practice on t
feedback eehemammu silgy coOQmsa& poor
annot be identified and chall enged
e nNing may IPoeadltyotcammleacenay f t ¢
e ice. Good training ensures that
a on and knowledge required to und
d Sso in an Capprcdpreinagdtse amean rceorn.f i det
r
n

— o

Maiyc Kl ebaolixi £ ® e me nt
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How cdreaening be most effective and not comj
Il nf ormati on bed swendi ncgo uwosrekss. very well for
| argely information based;ndwmen ‘tolpe me oins’
For exeaemplsd,atli on and the agency’s policy
practice
Staff i @dlueadairoinng can acstsiiosnt; wwitthh sat anfiofr e
staff member supervising.the experience a
Preparati one floganmiangqiing.a very useful wa
raining, gt hlhemenablmak egrbeupg elre airsrei g
pportunitiesmutThi demaleesubker of the "1 i ve

fresh éehearmigng is a useful way for st
training without having to experience the

attend a training course yet again
Presentat ie@amni ng met hods can be a most ef
your organisation or introducing your age
and other stakehol ders

What can Norman Mark’s e | earning provide th

|l earning opportunities?

Our e |l earning courses are bespoke and const
The cohhexparticul ar work context of | ear
occupational support, residenti al accommo
The servi ce Tuhsee rpsarntei ecduslira rg rsoeurpv itcheatu sweor k e
supporting e.g. older people with Dement.i
people with mental heal th needs, children
The et hos o tthe m@magretnicyul ar fl avour and p
under pi nscet he ser vi
The agency’ s policy.on the | earning subje
Particular ‘messages’ and emphasis that t
t hrough- tfroai reixragnpl e t he agency may wi sh t
Person Centred approaches as wtsefdf tend t

Our t ec

earnin

Ther e

hnol ogy offers exciting opportunities
g and presentation.

are a variety of techniques that we
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Ani mated artwor k
Video clips

A variety of tests
Final assessment
Certidicatio

Can we save money by 'sisé nilge &omimag Manmr ki ce?

You can save a significant amount of mone
your agency would not be drawing from a p
paying per head. Once you thhher ec uwrrsceh aisse d
handed over to you in the desired for mat
|l onger you use the course and the more pe
cheaper it is per head.
What does an e | earning course cost?
As all courses ipmeshés$ pokce siptsoMsode a cour se
having information about your agency such as
target group
det aitlhseeoV¥i ce user ‘“group’
type of work undertaken
|l evel of | earning
Particular work based chall enges
Et c.

Coming soon!

From Jluly wadu be able to view.aldemo ¢
the meantime if you would Iike to tal/@l
us.
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Cour se proflTihlee:Ment al Capacity Act 200

Aoneday course for social workers/ care mana
This 1 day course ai ms et o nderloidvwecrt itornaionfi ntgh eo nMetnht a | C
2005 to front I ine staff working with all adults. The
care and support of people who | ack capacity (those
many areas of ®&¢ciasi avrel halaisn soci al workers/ care mana
professionals who will have a role in assessing peopl
The course wild/l identify issues of capacity and conse
have been questions of #hbeet ‘' commoestaw’ natemssity and
The training wild.l outline the scope of the l egi sl ati
i mplications for professional practice. There wil/l b €

through practice scenari os.

Ths course is designed to provide those key staff wi/d
in order to work within the guidelines of the Act on

Learning objectives:

By the end of this course participants should be abl e

| deynwttihfe key pr dveigsiisonast iionn tahnids apply t hem
professional responsibilities.

Promote -hdiengvedfil t hose who | ack capacity
baspdrson penspedti ve

Recognise the best peaicsdicre mplhprmacihrest h o
those who | ack capacity

Determine concepts such as capacity, cons
these to their work with users of health

Course content

Decision maki magpgdpiwacedhdhtes rdegci de what

The rights of the incapacitated person
Essenti al principles of the Act

Defining and assedlsesrinmagicnagp accaiptayci ty and b
Recording decisions/ care plan referencing
Acts in connection with Care or Treatment
Managinng nzapaci tsatadd apersson

Rol e of the Lasting Power of Attorney
Rol e of th New Court of Protection

Rol e of the Public Guardian

Appointing Court Deputies and their role
Role o6hdependent Ment al Capacity Advocat e
MakiAdgv ance Da&mrd sstoamtsement s

Research (Research Ethics Committees)
Code of /Pregoatiivag i on of Liberty addendum
Local authority responsibilities
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Course profile: Introduction to Health & Safety

Current | egislation demanndd sc otnhvaetr ssatnatf fwibteh aHweaarlet ha and
duties and responsibilities.

This course affords the opportunity to have this subj

unusually Ilively fashion. Many of our course evaluati.i
bel iietvewas possible to have thienbubheehi dgl amdredj on
way.

Learning objectives:

By the end of this training the learner should be able to:

. Examine their role and responsibilities under the Health & Safety at Work
etc. Act 1974.
. Understand the relevance to them of The Management of Health & Safety

Regulations 1999.
. Understand how RIDDOR 1995 relates to their work role.

. Understand which European Directives relate to their work.

. Understand the key elements of the organisation’s Health & Safety
Policy.

. Know the responsibilities of the organisation and managers.

. Know their own and other employees’ responsibilities.

. Understand the role of the Safety Representative and health and safety
consultation.

. Identify hazards and potential accidents/incidents in the workplace

. Know the importance of reporting accident / incidents. .
Explain how Risk Assessments apply to their work.

. Discuss the implications of health and safety regulations alongside

service user's right to take risks / express choice.

Understand the key principles of Basic Food Hygiene.

Understand the key principles of COSHH.

Know how to implement safe working practices regarding COSHH.
Examine where they believe current procedures to be inadequate and what
possible solutions exist for changing these
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USEFUL LI NKS
HUMAN RI GHTS GOOD PRACTI CE LEARNI NG DI SABI LI T
www. equal ityhumanri ghts. |www. gscc.org. uk wWww. mencap.org. uk
Equality and Human Right|General Social Care CdMencap
www. ci ti zens.org. uk www. scie.org. uk www. bil d. org. uk
Citizens BuWriveé au Social Care Institute |bild
www. actionforadvocacy.or |www. communitycare.co. ywww. changepeople. co
Action for Advocacy Community Care CHANGE
www.-cantrol .org. uk www. par a-dk gmr g www. vi auk.org
I'n Control Paradi gm Values into Action
www. speakingup.org www. nationalcareforum.,www. handsof fmypl an
Speaking Up Nati onal Care Forum Hands off my Pl an!
GOVERNMENT www. ki ngsfund. org. uk www. keyring.org
The King's Fund Keyring
www. homeof fice.gov. uk www. pcaw. co. uk www. | earningdi sabi
The Home Office Public Concern at WorKFoundation for Peop
Learning Disabiliti
www. adss. org. uk MENTHAEALTH
Association of Directors www. t hecbf.org. uk
www. mi nd. or g. uk Th€hall enging Behav
www. dh. gov. uk MI ND Foundati on
Department of Health
www. ment al heal th. org. ywww. thebigtree.org
www. val uingpeople.gov. uk|Ment al Heal th FoundatilThe Big Tree
Val uing Peopl e
www. ment al heal thkRI |l i afqwww. aspergerfoundat
www. dcsf.gov. uk Ment al Heal th AlliancgAspergers Syndr ome
Department for Children,
www. | gbt mi nd. com WWW. nas. or g. uk
www. of sted. gov. uk Mi ndOu't National Autistic S
Of sted
www. ni mhe. csip.org. uk | RESPONDI NG TO ABUSE
wwwcgc.org. uk NI MHE
CareQualC@Cdmmi ssi on www. respond. org. uk
www. rethink.org Respond
PHYSI CAL DI SABILITIES Ret hi nk
www. anncrafttrust. o
www. dl f. org. uk www. mdf . org. uk Ann Craft Trust
Di sabled Living Foundati|MDF The Bi Pol ar Organ
Www. voi ceuk.org. uk
www. t hiis.co.uk wWww. sane.org. uk UK VOI CE
Homecare I ndustry I nform|SANE
www. pavauk. org. uk
www. di sabilitynow.org. uk|www. bmemental health.orPractitioner Allian
Disability Now BME Ment al Heal t h Abuse of Vulnerabl e
www. chanpgli ages. org SENI OR CI Tl ZENS WWw. vi cti msupport.o
Changing Pl aces Victi morStupp
www. hel ptheaged. org. uk
MEDI A Hel p the Aged WWwW. popan.org. uk
Witness against abu
www. guardi an. co. uk www. ageconcern.org.uk |Health and care wor
Soci ety Guardian Age Concern
www. womensaid.org.u
CARERS www. el derabuse.org.uk |[Women'A d
Action on El der Abuse
www. carersuk. org LD & MH
Carers UK www. al zhei mers. org. uk
The Al zheimer’s Societtwww. advanceuk.org

Advance



www.equalityhumanrights.com
www.citizens.org.uk
www.actionforadvocacy.org.uk
www.in-control.org.uk
www.speakingup.org
www.homeoffice.gov.uk
www.adss.org.uk
www.dh.gov.uk
www.valuingpeople.gov.uk
www.dcsf.gov.uk
www.ofsted.gov.uk
www.cqc.org.uk
www.dlf.org.uk
www.thiis.co.uk
www.disabilitynow.org.uk
www.changing-places.org
www.guardian.co.uk
www.carersuk.org
www.gscc.org.uk
www.scie.org.uk
www.communitycare.co.uk
www.paradigm-uk.org
www.nationalcareforum.org.uk
www.kingsfund.org.uk
www.pcaw.co.uk
www.mind.org.uk
www.mentalhealth.org.uk
www.mentalhealthalliance.org.uk
www.lgbtmind.com
www.nimhe.csip.org.uk
www.rethink.org
www.mdf.org.uk
www.sane.org.uk
www.bmementalhealth.org.uk
www.helptheaged.org.uk
www.ageconcern.org.uk
www.elderabuse.org.uk
www.alzheimers.org.uk
www.mencap.org.uk
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www.changepeople.co.uk
www.viauk.org
www.handsoffmyplan.co.uk
www.keyring.org
www.learningdisabilities.org.uk
www.thecbf.org.uk
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www.aspergerfoundation.org.uk
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www.pavauk.org.uk
www.victimsupport.org.uk
www.popan.org.uk
www.womensaid.org.uk
www.advanceuk.org
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GENERAL | NFORMATI ON

Our Val ues Our Fees

We ai m traygh th For courses in t
provision of r London areas 0 U
meaningful , lieani inclusiveand c
and positively attendance of 16
support of wvul nsg participants.
_ preparati on t i om
We Dbelieve that eval uatiorForet ce\
pl ace best_ when outside o f L o
t he experience, | Brighton areas
nd respected a Norman Ma, |Charged. awheawer
to aCtlver part Founde&@Qua&ity A stay i s I’é@.lﬂ
We draw on Per s accommodat iaonnd,
; subsistence all g

nci ples to afq

i
f f ti t
e ective outcon Nor m a Booking Cour

We beli eve i n

. Cal | or emai |
ever ynamu being a ) )
in an aazndiilser i m Mar k specifying t hed

way, uphol dainng . approxi mate dat ¢
promotinBquality Tr a.l n

Diveyspri.ncipl ef§g

We wi | | record
request and cheq(
with a suraabeéee

We wi || not al
I ssues _to detr|paxtBusi ness |we wil .l send yo
professional —— a Portland Hprofile for the
responsi bilities East Suss|for your conside
For our full code of practice: BN3 5SG We wi 1] get b 4
www.normanmark.net ,
Tel01273 4140ffering dates
Our Guarantel Fax: 01273/Possible to thos

We are so confi Once the event

charge made for Bernard Mah

nNi ng ormead e ¢
(Admi ni stAsat is\ Y )

c
end you an ame
I
;
r agreement

WWW. nNOoOr manma ;
able to deliwver agre_ed we wi 1
the hi ghest stang booking form to
guarantee our Tina SimmolThe Trainer wil
Subject to our (Manager) [di scuss the evwwein
you be di ssati g Liuxfordg
service thebe 0 (Adminigtrat|, o¢ ecting t he
I
y
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